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IOJIO)KEHHUE O KOH®UJEHIIUMAJIBHOCTH U SAIIIATE MEPCOHAJIBHBIX JAHHBIX
1. O0mue monoxeHHs

I.1. Tlonoxenne 0 KOHOHICHUMATLHOCTH M 3alIATE NEPCOHATBHBIX JAHHBIX (nanee — Ilonoxenue)
JEUCTBYET B OTHOMIEHHH 06pabOTKH MepCOHATBHBIX IaHHbIX, KoTopble KoMIanus MOXKeT IONyYHTh OT
CyOBeKTa NepCOHANBHBIX JaHHBIX C HCTIONb30BaHHeM CaifTa cHCTeMbI MM CHCTEMEL

1.2. Komnamus o6pabaTbiBaeT mepcoHalbHBIE JaHHbIE CyOBbeKTOB TNEpCOHANBHBIX JAHHBIX
UCKIIOIUTENBHO B paMKax TpeGoBanu¥t 3akoHomarenbctBa Pecrmy6muku Kasaxcran, B ToM umcie
3akona Pecny6mukn Kasaxcran or 21 mas 2013 roma Ne 94-V «O MEPCOHAIBHBIX JAHHBIX M HX
3alIUTe» (Jatee — 3aKOH O MEePCOHANBHBIX JAHHBIX), a TAKKE MEXIYHAPOAHBIX JIOTOBOPOB,
patu¢uunpoBaHHbIX Pecny6mukn Kasaxcran.

1.3. Hcnonwsosanue ITonszosatenem Caiita crcreMbl amu CHCTEMBI 03HAYAET COLNACHE C JaHHBIM

llonoxennem u ycnoeusmu o6paboTKH aHHBX. B Cilydae Hecornacus ¢ ycnousMu [lomoxenus
Ilonp3oBatens nomkeH mpekparuTe HcmoNb3oBaHHe CaiTa CHCTEMBbI WIH CHCTEMEL Taxoxe
[lonb3oBarens naer GesycnoBHoe cormacHe Kommanuu Ha O6paboTKy nepcoHaNbHBIX MaHHBIX,
Hcnonp3oBanne nmepcoHAIBHBIX JaHHEIX, B TOM YHCJE Ha nepefiayy (TpaHCTPaHHYHYIO IEpenayvy)
CBOHX NEPCOHANBHBIX JaHHBIX TpeThbHM JIHLAM.

1.4. Tlomoxenme, a Tarxke apyras odHUIHAIbHAA nokymeHntauus Calita W JelcTByromee
3aKOHOAATeNbCTBO Pecmybiiku KasaxcTan B cjepe IepcOHAIBHBIX TaHHBIX PEryIHPYIOT OTHOLEHH,
CBA3aHHBIE CO COOPOM, XpaHEHHEM, PaclpPOCTpaHEHHEM, nepenadei, TpaHCTpaHUYHOM Iepenadell
3ammToN MHGopMaruK o CyObeKTe mepcOHANBHEIX JAHHbIX.

2. Tepmunb
2.1. B 1aHHOM IOJIOKEHHH UCTIONB3YIOTCS AOTIONHUTENBHBIE TEPMUHBI K OIIPE/IEIIEHHS HEOTPaKEHHBIE

B Odepre H HMEIOIHE CIIEAYIOMME 3HAYCHHS:
2.1.1. TlepconanbHble NaHHbIE — CBENEHHS, OTHOCSIIAECS K OIpE/IETCHHOMY Wi oIpeieNIsieMOMY Ha

MX OCHOBaHHH CyOBEKTy TEpPCOHANbHBIX JaHHBIX, B JaHHOM ciy4ae - Iloib3oBareno,
3a()HKCHPOBAHHBIE Ha SJIEKTPOHHOM, GYMa)KHOM ¥ (WJIM) HHOM MaTepHaIEHOM HOCHTEJIE.
2.1.2. O6paboTka mNepCOHANBHBIX JaHHBIX — JFOGOE HEHCTBHE (onepauus) WIM COBOKYIHOCTH

NeHCTBHH (Omepaumii), COBEpIIAEMBIX C HKCIOJB30BAHMEM CPEJICTB ABTOMATH3AlMH MM 6e3
HCIIO/Ib30BaHUsS TakMX CpeACTB C MEPCOHANBHBIMHM JaHHBIMHM, BKJIIOYas c6Op, 3almMcCh,
CHCTEMATH3allMI0, HAaKOIUICHHE, XpaHEHHE, YTO4YHeHHe (OOHOBIIEHHE, W3MEHEHHE), H3BJICUYCHHUE,
HCIIONIBE30BaHKE, MEpEaavy, TPAaHCTPAHUYHYIO Iepenady (IpeaocTaBieHHe, JOCTYI), 003/ IHYMBaHHE,
GrnokupoBaHue, ylaleHue, yHHITOKCHHE IEPCOHANBHbIX JAHHbIX.

2.1.3. PaGotHuk — (u3MYECKOE JIHII0, COCTOAIIEE B TPYAOBBIX OTHOIICHHSX C
Komnanwueii.

2.1.4. BrokupoBaHWe MEPCOHANBHBIX NAHHBIX — JEHCTBHS MO BPEMEHHOMY [peKpaieHno cbopa,
HaKOIUICHHA, H3MCHCHHSA, JONOJHEHHs, HCIONb30BaHUsA, o0e3MM4yuBaHus Iepefade, B T.4.
TPaHCTPAHHYHOM W YHWYTOXKEHHS IEPCOHANBHBIX JaHHBIX.

2.1.5. bnokupoBaHHe MEPCOHANBHBIX JAHHBIX — JEHCTBHS IO BPEMEHHOMY IIpeKpalneHuo cbopa,
HaKOIICHHS, H3MCHCHMA, [ONONHEHMsS, HCIONb30BaHMUsA, OOE3IMYMBAHUS W YHHYTOXCHHA
NEPCOHANBHEIX JaHHBIX.

2.1.6. HakonyeHne nepcOHANbHEIX JAHHEIX — AEHCTBHS MO CHCTEMATH3ALHHU [IEPCOHANIBHBIX NAaHHBIX

IyTEM MX BHECEHHs B a3y, colep Kalyro NepCoHaIbHEIE JaHHEIE.
2.1.7. C6op nepcoHaNLHBIX JaHHBIX — JEHCTBHS, HalnpaB/I€eHHEIE Ha IIOJyYeHHEe IEePCOHATBHEIX

JIaHHBIX.
2.1.8. VHHYTOXEHHE TEpCOHANBHBIX NAHHBIX — JEHCTBHS, B pe3yJbTaTe COBEPINEHHA KOTOPBIX

2



HEBO3MOXKHO BOCCTAHOBHUTDH IT€PCOHAIBHBIE JaHHBIE.
2.1.9. Obe3nuunBaHue NMEPCOHANBHBIX JAHHBIX — JCHCTBHS, B pe3yJabTaTe COBEPIIEHHS KOTOPBIX
OINpENe/ICHHE NPHHANIECKHOCTH IEPCOHANBHEIX [aHHBIX CYOBEKTY MEpPCOHANBHBIX JAHHBEIX

HEBO3MOJKHO.
2.1.10. Hcnonb3oBaHHE INEPCOHANBHBIX JAHHBIX — JEHCTBHS C TNEPCOHATBHBIMH JaHHBIMH,
HallpaB/ICHHBIC HA PeaM3allkIO LeleH IeaTeIbHOCTH COOCTBEHHUKA, OIIEpaToOpa M TPETHETO JTHLA.
2.1.11. Ilepenaya naHHBIX — IIEpeiada, B TOM YHCIIE TPaHCTPaHHWYHAsl IEPCOHANIBHBIX JaHHBIX TPEThEMY
JIHILY.

2.1.12. Tpetbe NHIO - NHLO, HE ABISIONICECS CyOBEKTOM, COOCTBCHHHKOM M (HJIH) ONEpPaToOpoM, HO
CBA3aHHOE C HUMH (HUM) 0GCTOATENBCTBAMH HIIM TIPABOOTHOIIEHHSMH IO c60py, 06paGoTKe | 3aImuTe
[EPCOHABHBIX JaHHEIX.

2.1.13. Cy6beKT nepcoHalbHBIX JaHHBIX — (pH3MIECKOE JIHLIO, K KOTOPOMY OTHOCATCA IIEPCOHAIBHBIE

Aanuble. B Ilonoxenun mox CyOGBEKTOM NEPCOHANBHBIX JAaHHBIX MOHHMAETCS B TOM UMCIE
ITone3oBatens u PaGoTHUK.

2.1.14. Hcnonb3oBaHWe MNEPCOHANBHBIX J@HHBIX — JEHCTBHA C NEPCOHAIBHBIMA JQHHBIMH,
HaIpaBJIEHHEIE Ha PeaIH3allHIO HeJIeH AEATENBHOCTH COOCTBEHHHKA, ONepaTtopa H TPETHEro
JTHLA.

2.1.15. XpaHeHWe mNepCOHANBHBIX JAHHBIX — JEHCTBHS 10 OBECIEYEHHIO IEJOCTHOCTH,

KOHQ)H,IICHHH&J’[BHOCTH H JOCTYITHOCTH IIEPCOHAJIBHBIX JaHHEIX.

3. IIpaBa u o6s3annocTH CTopon
3.1. Komnanus umeer npaso:
3.1.1. CamOCTOSTENEHO ONpeNeNsATh COCTaB M MepedeHbh Mep, HEOOXOAMMBIX M JOCTATOUHBIX IS
obecrnieveHus BBINOIHEHHS 00S3aHHOCTEH.
3.1.2. Tlopy4uts 06paboTKy NepcoHaNBHBIX AaHHBIX ApyroMy muny CyGbekta NEPCOHANBHBIX JaHHBIX,
€CIIH HHOE HE NPEeyCMOTPEHO 3aKoHoxaTenbcTBoM Pecrybmuxu Kasaxcran. JIuio, ocymecTsisromee
06paboTKy NepCcOHATBHEIX JaHHBIX 1O mopydeHHio Omeparopa, o6A3aHO cOGMIOAATH MPHHIMILI K
npasuia 06paboTKY NEPCOHANBHBIX JaHHBIX, IPEIyCMOTPEHHEIE 3aKOHOM O NIEPCOHATBHBIX JAHHBIX.
3.1.3. OcymectBate  O6paboTKy HepcOHANBHBIXAAHHBIX CyOBeKTa HePCOHATBHBIX JAHHBIX.
3.2. Komnanus o6sizana:
3.2.1. Wcnonb3oBaTh MOTyYeHHBIE KOH(HUICHIHATHEIE IEPCOHATBHbIE JAHHBIE HCKIIOYMTENBHO I
LeieH, ykaszanHbIx B Pasnene 4 ITonoxeHus.
3.2.2. ObecnieunTs XpaHeHHe KOH(MICHUMAIbHON MH(GOpPMAaLMH B TaliHe, He pasryamarh ee Oe3
NPEBAPUTENIBHOIO MHCHbMEHHOro paspemenus CyObexTa NEPCOHANBHBIX [JAHHBIX, a TaKKe HE
OCYIIECTBIATh MpOJaxy, oOMeH, omyOnmkoBaHMe, JWGO pasryalieHHe HHBIMH BO3MOXKHBIMU
cnocobamu  KOHGHICHIMANBHBIX JaHHBIX, 38 MCKIIOYEHHEM CJIyYaeB, IPedyCMOTPEHHBIX
IlonoxeHneM, 3aKIOYEHHBIMH JOTOBOPaMH C KOHTDAreHTaMmH, 3aKOHOJATENLCTBOM Pecry6mmku
Kazaxcran.
3.2.3. IlpuHMMaTh MepBl NPEIOCTOPOXHOCTH A/ 3aIATH KOH(MMACHIHAILHOCTH MNEPCOHATBHBIX
JaHHbIX CybbeKTa nepcoHaNbHBIX JAaHHBIX COTNIACHO MOPAAKY, OOBIYHO MCIIONB3YEMOMY IS 3aIIHTHI
TaKoro poja WHGOpMAIHK B CYIIECTBYIOIEM AeI0BOM 060pOTE, H B COOTBETCTBHH C TpeGOBaHHAMH
3akoHojaTenscTBa Peciybmuku Kaszaxcran.
3.2.4. Opranu30BBIBaTH 06paGOTKY MEPCOHANBHBIX JaHHBIX B COOTBETCTBHH C TpeGOBAHUAME 3aKOHA
O NEPCOHANBHBIX AaHHBIX.
3.2.5. OcymectBuTh BIOKHpOBaHHE IEPCOHANBHBIX NAHHBIX, OTHOCAIIMXCH K COOTBETCTBYIOLIEMY
Cy6bexTy mepcoHaNbHBIX JaHHBIX, C MOMeHTa obpamenus unu 3anpoca CyGbekTa NIePCOHATIBHBIX
A2HHBIX WM €r0 3aKOHHOIO IpEJCTAaBHTENs MO0 YIOJIHOMOYEHHOTO OpraHa IO 3alldTe IIpaB
CyObekTa nepcoHANbHBIX JAaHHBIX Ha MEPHOJ NPOBEPKA B CIydYae BBIIBICHHS HEIOCTOBEPHBIX
NEPCOHANBHBIX JaHHBIX UITH HEIPABOMEPHEIX JE€HCTBHIA.
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3.3. Ilob30BaTEdb HMEET NPABO:

3.3.1. IlpenocTaBuTs nMEpcOHATBHBIE JaHHEIE.

3.3.2. OGHOBJIATE, NONONHATS EPCOHATBHbIE JAHHEIE B CITy4ae HX H3MEHEHHSL.

3.3.3. Peanu3oBath CBOM mpaBa, IpeaycMOTpeHHBIE | aBoit 4 3akoHa o [EPCOHANBHRIX JAHHBIX, B
TOM YHCIIe MOTyIuTh HHopManmIo, kacaomyiocs O6paboTKH MepCoHATBHBIX JaHHEIX, TOTPeGOBATH
YTOYHEHHS WM ONOKMPOBaHHA, WIH YHHYTOXKEHHsS I[lepCOHANBHBIX MOAHHBIX B ClIydasx,
PE/lyCMOTPEHHEIX 3aKOHOM O IEPCOHANBHBIX [AHHBIX, IIPHHMMATh MEPBI [0 3aIHTE CBOHX IIpaB.
Baumozelictsue ocymecTBiseTcs B IHCbMEHHOM HopMe 10 anpecy, yka3zaHHOMY B I1. 12 OdepTsL.
3.3.4. Tpebopate or KOMNaHWM yTOYHEHHS €ro MEPCOHANBHBIX IAHHBIX, HX 6/IOKMpOBaHHSA HITH
YHHYTOXKECHMS B Cly4ae, €CIH IEPCOHAIbHEIE [aHHBIE SABILIOTCS HENOJNHBIMH, YCTapEBIIAMH,
HETOYHBIMH, HE3aKOHHO MOJYYEHHBIMH HJIM HE SBISIOTCS HEOOXOAMMBIMH I 3asBICHHON ILeTH
06paboTky, a TakKe IPHHAMATH IPEAYCMOTPEHHbIE 3aKOHOJATENBCTBOM Pecniybmaxu
Kazaxcran Mepsl [0 3amuTe CBOMX IIpas.

3.3.5. O6xanoBate HempaBoMepHBIEe NeHcTBHS WM GesnelicBue Kommamum mpm o6paGorke ero
NEePCOHATBHBIX JaHHBIX.

4. O6bem 06pabaThIBaEMbIX EPCOHATLHBIX JAHHBIX H I1eJTH 06Pab0TKH MepPCOHAIBHBIX AAHHBIX
4.1. Tlepedenb KaTeropuif NepCOHANBHEIX JaHHBIX, CYOBEKTOB MEPCOHANBHBIX JAHHBIX, HCTOYHUKOB
NOJy4YeHHs,, CPOKOB HMX 00OpaGOTKM MW XpaHEHHsS O OTHOIUEHHIO K KaXIOW nemu o6paboTku
nepcoHanbHeIX JaHHBIX (IT/IH) mo6bmMu criocobamu ¢ MCIONB30BaHHMEM MO0 6€3 HCIONB30BAHHS
CpeACTB aBTOMaTH3alluH yKa3aH HHKE.

[lopsiiok yHHYTOMEHMS MEPCOHANBHBIX NAHHBIX IPH JOCTHXKCHHH Ieleld 06paGOTKH HIH IIpH
HaCTYNICHHH HHBIX 3aKOHHBIX OCHOBAHHH OCYINECTBIAETCS B COOTBETCTBHH ¢ IlO/OKEHHEM H
3aKOHOM O NEPCOHANBHEIX JaHHBIX.

Llens obpaboTku IMepeuens [1111 Cpoxu o6paboTkn
Brinonnenue HopM I'paxaaHckoro konekca PK, . damunus C MoMeHTa
PETYIHMPYIOIIUAX JOTOBOPHYIO paboTy, 3aKmodeHne U Wms; HalnpaBlIeHWA 3aiBKH Ha
HCIMOJIHEHHE AOTOBOPOB; . azpec sakmodeHne  JloroBopa
SMeKTpoHHOW  moutsl | AC AOCTIDKEHMS Lenei

YcTaHOBNEHHE C Cyﬁ'beKTOM NEPCOHAJIBHBIX JaHHBIX

(1 HeoOXOTHMOCTH).

obpaboTkn

o6paTHOH CBA3H, BKIIIOYAs HAIPaBIECHHE YBeIOMIIECHHH,
3anpoCoB, KacaroIuxcs Uenonb3opaHusa Caiita min
CucteMel, 06paboTKy 3arpocoB M 3asBOK OT CyObekTa, a

. PexBU3HTEI
TUTATEXHOIO CPEJICTRA;

| Takxe A1g OKasaHMA Y CIyT IO JOTOBODY. e Homep  Tenedona
OfecnieyeHHs KOHTPOIA 3a HAJIEXKAIIHM BHITIONHEHHEM (mpu

omepauMi, B TOM 4HMClEe ITyTeM mepeAadd AaHHBIX HeoOX0AMMOCTH)
YJacTHHKaM pacueToB, KOHTDOJA YPOBHS BO3BDATHBIX | e naHHBIe o
IUIaTeXeH M CTAaTHCTHKH a Takke obecmedeHue nepemadu onepalpsM, B T.4.

OTYETHOCTH TO ONepalusaM H cobmoaeHHA TpeGoBaHHIA 1Ty, BpeMs CYMMY H
3aKkoHojaTesbcTBa PK. np.

B nemsx cobmonenus TpeboBaHM 3aKOHOZATENLCTBA B C(hepe MPOTHBOAEHCTBHS JeralH3alldH
JIOXOJIOB, IOJIy4EHHBIX MPECTYNHBIM IIyTeM U (puHaHCHpoBaHUs TeppopusMa Komnanuei, MOryT 6bITh
3anpolleHsl JONOJHHTENbHbIE [I/[H, Takue Kak: pPeKBH3HTBI YAOCTOBEPAIOINETO JOKYMEHTEHI, B TOM
4yHuclie KeM BblIaH, nata Beigaun, MAH.

42. B otnomenuu Ilonp3oparens I[lomoxenwe ycraHaBnuBaer o6s3arenscTBa KoMmaHuu Mo

HEpAsrJalleHuI0 H O00eCIeYeHHIO 3alMTHl IIEPCOHANBHBIX NaHHBIX, KOTOphIe IloNB30BaTElNb
npenocrasiger Komnanuu npu ucnonbs3opanud Caiita CucreMsl WM CHCTEMBL.

4.3. Ilepconansueie naHHBle Ilonb3oBarens, paspemeHHsle kK O6paGotke B pamkax Ilonoxenus,
npenocrasisoTes [lonp3oBaTeneM myTeM BHECEHHS TaHHBIX Ha [11aTeXKHOM CTpaHUIE WM HHBIM, HE
NPOTHBOPEYALIMM 3aKOHOM, CIIOCOGOM.



4.4. KoMnaHHs MOXKET OCYIIECTBIIATH COOp CTAaTHCTHKH B OTHOINEHHH NAHHEIX, YKa3aHHBIX B 1. 3.4
[Tonoxenus. Jlannas undopmauws HCIONIb3YETCs C NENbIO BHIABICHHA W PEIIEHHA TEXHHYECKHX
npobiieM, /1A IPOTHBOAEHCTBHS MOIICHHHYECTBY.
4.5. Wndopmanus nomnexut HAJICKHOMY XPaHEHHIO M HEpPAacHpOCTPAHEHHIO, 3a HCKIIOYEHHEM
CIy4aeB, IPEAYCMOTPEHHBIX [1o10KEeHHEM U 3aKOHOIATEIECTBOM Pecny6muxu Kazaxcran.
4.6. KoMmauueii He mpemocTaBisroTcs nepcoHaybHbIe NaHHble CyOBEeKTa NEepPCOHANBHBIX JAHHBIX
KOMIIaHHAM H JaCTHBIM JIMLAM, 3a MCKITIOYEHHEM TIEPETHCIIEHHEIX HHKEe Clly4aes:
* CyOBeKT nepcoHaNBHBIX JaHHEIX a1 Ha 3TO CBOE COIJIacue;
* Ilo ocHOBaHM:AM U B mOps/IKE, YCTAHOBIEHHBIM 3aKoHOJarenbcTBOM Pecrybmuku Kasaxcran,
B TOM HMCII€ C LENbIO: BHINONHEHHS CyNEOHBIX pPElIeHHH WM HMCIIONHEHHS 3aKOHHLIX
TpebOBaHMH IOCYJapCTBEHHBIX OpraHOB, YCTPaHCHHA TEXHHYECKHX cOoeB mim npobiem
Ge30macHOCTH, 3aIIMTEI IpaB Hilk GE30MacHOCTH KOMIIaHWH, JOMYCKaeMBIX JeHCTBYIOIAM
3aKoHOJaTeabCTBOM Pecnybmuku Kaszaxcran.

5. llopaaok, ycnoBus u cpokn o6paéorin NMePCOHATbLHLIX JaHHLIX
5.1. O6paboTka NEpCOHANBHBIX AAaHHBIX Cy6BeKTa mepcoHaNbHBIX AAHHBIX ocyliecTBAeTcs 6e3
OrpaHHYEHHs CpOKa JIOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHClE B HHQOPMAIHOHHBIX CHCTEMax
[ICPCOHAIIEHBIX JAHHBIX C MCIOJIB30BAHHEM CPEJCTB ABTOMATH3ALMH HIIH 6e3 MCIOIb30BAHMS TAKKX
CpeINCTB.
5.2. Komnanns o6s3aHa NpHHHMATh HeOGXOIMUMBIE OpraHU3allHOHHBIE M TEXHHYECKHE MeEphl I
obecnedeHust KOHPUICHIHAIBHOCTH, LEJIOCTHOCTH, COXPaHHOCTH " JOCTYITHOCTH
TIepCOHANbHBIX JaHHBIX CyOBheKTa NEepCOHANBHBIX NAHHBIX, @ TAKKE COBMIONATH HHbIE TpeOOBaHHA K
00paboTKe JaHHBIX, YCTAHOBIIEHHbIE 3aKoHOzaTenbcTBOM Pecny6nuku Kasaxcrana, B Tom uncie:
5.2.1. mpenoTBpaiars HECaHKIIHOHHPOBAHHBIN JIOCTYI K NEPCOHAIBHEIM JaHHBIM;
5.2.2. cBoeBpeMeHHOe OGHApYXHBaTh (AKTHI HECaHKIIHOHMPOBAHHOIO J0CTYIIa K IIEPCOHAIBHBIM

AAHHBIM, €CJTH TaKOH HECAHKIIMOHUPOBAHHEIN OCTYII HE YAATIOCH [IpeJOTBPaTUTh;
5.2.4. OCYIIECTBIATD HHbIE MPETYCMOTPEHHEIE BHYTPEHHUMH pernameHTaMu KoMnanun neicTsus.

6. AKTyanu3anus, HCOPaBIIeHNE, yIaleHHe, yHHITOKEHHE 1ePCOHATLHBIX JAHHBIX, OTBETHI HA
3anpochl Cy0beKTOB MEPCOHATLHBIX JAHHBIX, 0T3bIB Cy(hEKTOM NEPCOHATbHBIX JAHHBIX
corjiacus Ha Hx o6paborTky.

6.1. Tlo obpamennio Cy6bekTa IepCOHANTBHEIX AAHHBIX KoMmaHus coobmaer eMy HHG(pOpPMAIIHIO,
OTHOCAIIYIOCH K 00paGOTKe €ro mepcOHaNbHBIX NAHHEIX, B TOM YHCHE MOATBEPIKIEHHE ¢akra
00paboTKH mNepCOHANbHBIX AAHHBIX KOMIaHHeH, HMCTOYHHKOB, CIIOCOGOB cbopa m o06paboTkH,
TNIpaBOBBIC OCHOBAHHA H Lie/H 00paboTKy MepCOHANBHBIX NaHHBIX, IEPEYECHD NMEPCOHATBHBIX JAHHBIX,
CPOKH 00paGOTKM NMePCOHANBHEIX JAHHBIX, 8 TAKXKE HHEIE CBEJECHHU.

6208 IIPEAOCTABIIACMEIC CBECHHUA HE BKIIOYAIOTCA NEPCOHAIBHBIE NAHHBIC, OTHOCAIIHECS K IPYTHM
CYGT:CKTaM NEPCOHAIBHEIX JAHHBIX, 34 HCKIHOYEHUEM ClIy4acB, KOrJjJa HMMEIOTCA 3aKOHHEIE
OCHOBaHHUA AJI PACKPBITHS TaKHX NIEPCOHAIBHBIX JAaHHBIX.

6.3. Obpaienne MOxeT ObITh HANpPaBIeHO IO anpecy HAXOXKIEHHS KOMIaHHH Wid 1o aapecy
JIIEKTPOHHOH MOYTHI C yKa3aHHWeM TeMbl muchMa «Obpamenue Cy6bekTa NepCOHATBHBIX JAHHBIX).
6.4. B ciydae oTkasa B npefocrasnenuu unpopMamun CyGnexTy HEPCOHAJIBHBIX JaHHBIX HIIH €T0
3aKOHHOMY mpeacTaBuTeni0 KomnaHus npencTaBiseT MOTHBHDOBAaHHEIH OTBET B TedeHme 14
(4eTHIpHAINATH) paboYnX THEH.

6.5. B cinyyac BBIABICHHS HETOYHBIX IEPCOHAIBHBIX JAHHBIX npu obpamenun CyOnekra
TI€pCOHATbHBIX JaHHBIX KoMnanus 06s3yeTcs B Te4eHHE OHOro paboyero mHs:
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6.5.1. I3MEHUTH ¥ (WIH) JIONONHHTH NEPCOHANBHBIE JIaHHEIE CybbexTa mepcoHanbHBIX JaHHBIX Ha
OCHOBaHHH COOTBETCTBYOLIMX AOKYMEHTOB, MOJTBEPKAAIOMIMX HX JOCTOBEPHOCTh, HIIH
YHHYTOXHTD NCPCOHANILHBIE JaHHBIE IIPH HEBO3MOXXHOCTH HX H3MEHEHHA M (M) JOIOTHEHHS,

6.5.2. BIOKHPOBaTh IEpCOHabHEIE NAHHBIE, OTHOCAIIHECS K Cy6BeKTy NmepCoHaNbHBIX NaHHbIX, B
Cllyqae Halu49usa MH(OPMalKK O HapyIIEHHH YCIOBHHA UX c6opa, 06paboTKY;

6.5.3. BiokupoBath, a 3aTeEM YHHYTOXHTH IIEPCOHAIBLHEIE JAHHEIC CyOBeKkTa NepCOHATBHBIX JaHHBIX
B Clydae MOATBEpXkACHHA ¢akra uX cOopa, 06pabOTKM C HapylIEHHEM 3aKOHOJATENHCTBA
Pecrybnuxn Kazaxcran, a Takke B MHBIX Ciyyasx, YCTQHOBJICHHBIX 3aKOHOM O HEPCOHAIBHBIX
AaHHBIX U HHRIMH HOPMATHBHEIMH IPaBOBBIMH aKTaMu Pecry6muku Kazaxcran:

6.5.4. CHath GnOKHMpOBAaHHE NEPCOHATBHBIX AaHHHIX CyGheKTa NEePCOHAILHAIX JAaHHBIX B CIIy4ae He
MOATBEPXKACHUA (aKTa HapyIIeHHs yCoBuii c6opa, 06paboTku NEPCOHANBHBIX JAaHHBIX.

6.6. Ilpu mocTmxenun neneit 00paboTKH MEPCOHANBHBIX JAHHBIX, JAHHBIE XpaHATCH B TEYEHHE 5
(TsiTH) J1€T, a TakKe B CIydae or3siBa Cy6HEeKTOM MepCOHANBLHBIX JaHHBIX COMTACHS HA MX o6paboTky
TIEpCOHANLHBIC NAHHBIE MO/JIEKAT YHUYTOXKEHHIO B TedeHHe 5 (nat) jet u 30 (TpuamaT) gHei.

6.7. CyObeKkT mepcoHaNBHBIX JaHHBIX B MOGOE BpPeMS MOXET OTO3BATh COINACHE Ha O6paboTky
IlepcoHanbHBIX TaHHBIX IIOCPECTBOM HANpABIICHHS HCHMEHHOTO 3asBieHrs KoMIaHuy 1o azpecy,
YykasaHHOMY B 11. 12 OdeptsI ¢ ykasanueM TeMs! muckMa «OT3bIB cornacus CyGbexTa MIE€PCOHANIBHBIX
JaHHBIX». B yKasamHom cmyuae KoMmanms MokeT mponomkuth 06paGaThiBaTh Ilepconanbheie
naHHble 6e3 cormacus CyObekTa IIepCOHANBHBIX JAHHBIX B ClIy4asx, YCTaHOBJIEHHBIX
3aKOHOAareascTBOM Peciyonuku Kazaxcran.

7. OTBETCTBEHHOCTH CTOPOH

7.1. KoMnaHus, He MCIOIHUBIIAS CBOM obs3aTeNnbCTBa, HECET OTBETCTBEHHOCTD 3a (daxTHyeckue,
AOKYMEHTAILHO IMOATBEPXKACHHBIE YOBITKH, MOHeCEHHbIE CyOBEKTOM NEPCOHATBHBIX IAHHBIX B
CBS3H C HEIDaBOMEPHBIM ~ HCIIONIb30BAHHEM NEPCOHANBHBIX [JaHHBIX, B COOTBETCTBHH C
3aKoHoIaTenbCTBOM Pecnybmuku Kaszaxcran.

7.2. CyObeKT nepcoHaNBHBIX JaHHBIX Bo3MemaerT OmepaTopy B MOJHOM oObeMe ymepb B cimyuae
NpEAbSBICHUS TPETPMMH JIMIAMH, B TOM YHCJE TIOCYJapCTBEHHBIMH opraHamu, k KoMmanuu
NIPETCH3MH, HCKOB, Kacarommxcs O6paGoTku IlepcoHaNBHBIX JaHHBIX, B CIy4Yae eclH CybnexToM
NEPEaHbl HEIOCTOBEPHbIE/ HCKAXKEHHbIE/ HEaK Ty aIbHBIE IEPCOHATBHBIE JAHHBIE.

8. Pazpemenne cnopos

8.1. lo obpammenns B Cyq ¢ HCKOM MO CIIOpaM, BO3HHKAIOIMM M3 OTHOIIECHMH Mexny CybsekToM
NEPCOHANBHBIX JaHHBIX © Kommanue#, o6s3aTelNbHBIM SBJISETCS NpPEABABICHHE IIPETEH3UH
(MHCBMEHHOTO TPE/IIOKEHHS O JOGPOBOIEHOM YPEryIMPOBAaHHH CIIOpa).
8.2. llomyuarens npereHsuu B Tedenwe 30 (TpHALATH) KaleHIAPHBIX JHEH CO MHS MOTTy4YE€HHUsA
NPETCH3WH, MUCBMEHHO YBEOMIISET 3assBUTENA PETEH3HH O PE3yIbTaTaX PaCCMOTPEHHS IPETEH3HH.
8.3. Ilpu He JOCTHKEHHH COITAlIeHHUs CIOp OyHeT NMepelaH Ha PacCMOTPEHHE B CyaeGHbIH opraH B
COOTBETCTBHH C ACHCTBYIOMMM 3aKOHOJATEIbCTBOM Pecry6bnuku Kazaxcras.

9. JonoiHUTE/ILHBIE YCI0BHS
9.1. K Tlonoxenuto u orHomeHusM Mexay CyOBEKTOM IepCOHANBHBIX NAHHBIX H KoMmmanuei,
BO3HUKAIOIIMM B CBS3H C NpUMEHEHHEM [IOJMTHKH, NOAIEKHT NPUMEHEHHIO NpaBo Pecrnybnuku
Kazaxcran.
9.2. Komnanus BrpaBe BHOCHTR M3MeHeHHst B Ilonoxenue Ges cormacus Cy6nexta [IEPCOHATbHBIX

TAHHBIX.
9.3. Hosble ycnoBus I1010)eHHS BCTYTAIOT B CHITy ¢ MOMEHTA pasMemienus Ha Caiite, eclid HHOE He

IIpe1yCMOTPEHO HOBOHM penakumeit ITomoxeHus.
9.4. CybbeKkT mHepCOHANBHBIX NAHHBIX O6GS3YeTCS CAMOCTOSTENBHO CHEHHTH 3a H3IMEHEHHSMH

llonoxenus myreM 03HaKOMIIEHHS C aKTyaTbHOM peaKIHeH.
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Ily6sinunas odepra 06 okasaHHH PHIHYECKHM JHLAM YCIYT, HANPABJIEHHBIX HA
oGecneyeHne B3aHMOAEHCTBHS NpPHU coBepmieHHH OMIaT ¢ HCMOIb30BaAHHEM
Cucrembl

1. Tepmunsb! u onpeaeneHust

ABTOpH3aUMA — Onepanus aBTOPH3AlMH 3TO MPOBEPKA NEHCTBUTENHHOCTH [LIAaTEXHOro CpescTBa,
MpOBEpKa €¢ BIAAeIbLa, IPOBEpKa MOCTYNHOCTH HEOOXOAMMOro KOJNMYECTBAa CPEICTB Ha Kapre M
BpEMEHHas 6/IOKHPOBKA YTHX CPEICTB.

Horosop — JloroBop 06 oka’aHWM (QH3HYECKHM JIMIAM YCIyT, HAOpaBIeHHBIX Ha obecredeHHe
B3aWMOJCHCTBHA 0pd cosepmenud Ommatel mocpeacTBoM CHCTEMBI, 3aKIIOYaeMBIA  MEXKTY
[Tonb3opatenem u Kommanuei Ha ycnosusx OpepToi.

HoroBop 06 ncnonb3osanny IlnaTexHoro cpeacrsa — 0roBop, 3aKIIOYEHHBIH MeXIy IMHTEHTOM H
ITonb3oBareneM, B COOTBETCTBHM C KOTOPBIM JMHTEHT NpeAOCTaBui, a Ilonb30BaTes HCHIONB3YET
[InaTe:xxHOE CPEACTBO.

3anpoc o npueme OnuaThl — 3JIEKTPOHHOE COOGIIEHHE, COIepXkailee 3ampoc MepdaHTy o
BO3MOKHOCTH NpuHATE OmnaTy, w/umu BaHKy - mapTHepy O BO3MOMXHOCTH NpoBecTH PacyeTH 1o
Omnnare, ¢opmupyembri Komnanuedt nocpeactBoM CHCTeMBI Ha OCHOBAHHH IIPEIOCTABICHHOIO
3anpoca [Tons3oBaress.

3anpoc Iloap3oBaTenss — 3JIEKTPOHHOE COOOILIEHHWE, colepKaluii 3asBieHwe Ilonb3oBaTens Ha
3akmoderHne ¢ Komnanue#t Jlorosopa, nopydenue (pacnopsokenue) Kommanuu Ha oxasanme Yeyr, a
Takke MapaMerpel Omiatel ¥ HHYI0 HHGOpManmio, Heobxoxumyio Kommanum mjis okasanus Yciyr,
cocrayieHHEIH [Tonp3oBarenem Ha Caiite Cucremsl win Caiite MepyanTa, u nepenannsii B Komnanuio
nocpeacTBoM CHCTEMEL.

Hudopmanuonnpiit obmen — neiictus Kommanum, HampasieHHble Ha HH(POPMAIMOHHOE H
TEXHOJIOTHYECKOE B3aMMOJEHCTBHE C VY4YacTHHKaMH pacyeToB Ipd oOMeHe DIeKTPOHHBIMH
coobIeHHAMH (TOKYMEHTaMH), COBEpLIAEMBIE NOCpecTBOM CHCTEMEI B paMKax OKa3aHHs Y CIIyT.

KpuTaHmmMs — JOKyMEHT ycTaHOBIEHHOM, KoMnanuei, GpopMbl, TOATBEPKIAIOMAH OKazaHHE YCIyT
[Tone3oBaremo u axr 3akmouenus JoroBopa. Keuranuus seinaercs IToe30Baremo MOCPENCTBOM
Caiita Cucrems! uin Caiita Mep4anTa mocie nposenenns onepanuu Oriarsl.

Komnanus — ToBapumecTBO ¢ OrpaHHYeHHOM OTBETCTBEHHOCTHIO «OnliPay» 3aperucrpupoBaHHOE B
peecTpe IUIATeKHBIX opraHm3auuid HarmuworaneHoro banka Pecnybmuku Kaszaxcram 3a Ne 02-22-138.,
BHWH 230240016555, sBnsionieecst MOCTABIIMKOM ILIATEXHBIX YCIYT H OKA3LIBAOLIEee HH(POPMALIMOHHO
— TEXHOJIOTMYECKHE YCIyI'M Os obecredeHWs B3aMMONEWUCTBHS MEXAy YUYaCTHHKaMH pacdeToB, a
TaKXKe IUIaTéxXHble ycuayrd (ycuyrd mo obpaborke mmaresked, WHUIMMPOBAHHBIX KJIMEHTOM B
JIEKTPOHHOH (opMe, ¥ nepegade HeoOXxoauMoM HHGOpMaIK GaHKY, OpraHU3al[iK, OCYIIECTBIISIOMEH
OT/ENbHBIE BHABI 0aHKOBCKMX ONepalyi, IJIf OCYINECTBICHHS IulaTexa # (WiaHM) mepeBoma JHOO
NpHHATHA JEHEr 10 JaHHBIM IUIaTexkam.) mocpeacTBoM CHCTEMBI, Ha YCIIOBHSX, HM3JIOXKEHHBIX B
Odepre, mpu 3TOM, B paMKax OKa3aHHUsi YCIYr MO JOTOBOpPY SBISETCS OMEPaTOpoM Mo oGpaGoTke
HEPCOHANBHBIX TAHHBIX.

Mep4aHT — IOpHIMYECKOE JHIO JTHOO HHAWBHAYAIbHEIA MpeANpHHHUMATENb, OCYIIECTBIIOmee(-Hif)
KOMMEDPYECKYIO AEATEIbHOCTh MO MpoJaxe TOBapoB U (WiK) paboT, ¥ (W/IM) YCIyT, ¥ MpHHUMAlOIee(-
uii) k onyare [Inarexuoe cpenctso Ilnarensiuka 1S OIUIATHI IO TPAKAAHCKO-IIPABOBBIM CHEJIKaM.

Ilapamerpel Onuarel — uHopMauus, ykasbiBaeMas I[lonmb3oBareneM Ha IlnarexHoil crpaHHIle,
BKIIOYalomas B cebs cymmy OmnaTbl, HaUMEHOBaHWE M IUIATEXHBIE PEKBH3HTHI MepuaHTa,
[InarexxHoro cpeacrsa, ¢ HCHosib30oBaHHeM KoToporo [Tons3oBarensb jkenaer ocymecTBHTh Omuaty, a
TaKXK€ HMHad HHQOpMaluA, MMO3BOJSIOMAs Y4YaCTHHKaM pacyeToB W KoMmaHHM WAEHTH(UIHApPOBATH
Onnaty B CBOMX Y4ETHBIX CHCTEMAX.

Onaara- neiicTeus BaHka - mapTHepa, HalpaBJIeHHEBIE HA HCIIONHEHHE PaciiopskeH s, BKIFOYAIOIIME B
cebs nelcTeus mo npueMy oT IToib3oBaTelnss NEHEXKHEIX CPECTB, NpPeAOCTaBIeHHEIX [loab30BaTenem
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OMHTEHTY C HCIONB30BaHHEM ILIaTekHOro CpencTBa B paMKax NPUMEHAEMBIX (HOpM OE3HAITHYHEIX
pacueTo, npesocrasienue 3anpoca [Tonp3oBarens u mocienyomee NepeHCICHAE AEHEKHBIX CpeacTB
Ha pacYeTHbI! cYeT MepuaHTa MM TpaH3UTHEINA (CHeHanbHbL) cueT KoMmanu wiy caer Komnanuu, B
nensx nposeaeHus Pacyeros nmo Onnarte. Omara cYMTaeTCs NPHHATOM M CTAHOBHTCS OKOHYATENBHON H
6e30T3BIBHOM C MOMEHTa HampaBneHHs KommaHwuein Iloareepxknenus o npueme Omnathl. Omiara
CTaHOBHUTCS 3aBEPIICHHOM B MOMEHT NpoBeieHuA bankom — napTHepom Pacueros mo Omiare.

Ilnarexknas crpaHMua — CoelMaIM3MpoBaHHas cTpaHmma Ha Caiite Cucrembl mwim Ha Caiire
MepuanTa, 3amuinerHas CreUHaATLHBEIME CPEICTBAMH 3allAThI, ITO3BOJAIOMAs [10/1630BaTENIO yKa3arb
Ilapametper Omnatsl, B ToM 4mcie BriGparh IlnaTexHoe CpPenCcTBO, COCTABHTD U HallpaBUTh 3alpoc B
Komnanuto u Pacniopskenue 111 DMuTeHTa

ILnarexnoe cpeacrro — GankoBckas kapra (Visa International, MasterCard Worldwide, MUP u IpyTHX
Me:K{yHapOIHBIX TIIaTeXHBIX CHCTEM) HIIA HHOM 3IeKTPOHHBIA HOCHTEID, cozepxainue HHHOpMaIHIo,
KOTOpas IIO3BOJISET OTIPABUTEMO JEHET, HIMEIOLIEMY IIOJTHOMOYHE COBEPIIATh ILIATEX U (MJIH) IIEPEBOJT
ACHET, HHULAMPOBATh OCYIIECTBICHHE ILIaTeXa K (MJIH) IepeBoa JACHET, a TakKe OCYILIECTBIIATh HHBIE
On€panyy, Mpe1yCMOTPEHHBIE JOTOBOPOM MEXIY HHM M SMUTEHTOM CpPEICTBA 3JEKTPOHHOTO ILIATEekA.

Ilnatexnas yeayra - yemyru mo o6paborke miatexei, HHEIMMPOBAHHEIX KIHEHTOM B MEKTPOHHOK
dbopme, u mepenave HeobxomuMOlM MHDOPMAIHK GaHKY, OpraHU3ALMH, OCYIIECTBIAIOIIEH OTAEIbHbIE
BU/IbI GaHKOBCKHMX ONEpalyH, Vs OCYIECTBICHHS IUIaTexka U (M) TIepeBo/a TM60 IPHHATAS ASHET 10
JaHHBIM IUIATEKaM.

Hoab3oBaTens — hu3myeckoe JIHIO- OTIPABATENE TIaTEKa (PE3UASHT HIH HEPE3HUJIEHT), 3aKITIOYMBIIEE
¢ OmutenTom Jloroop 06 ucnosb3oBaHuu [lnaTexHOro cpeacTsa, U coBepiaroniee Ha Caitte CucTeMBI
JICHCTBHS1, HANpaBJIEHHbIE Ha 3aKTioYeHue JoroBopa  ocymecTsienue Ormiar.

MoarBepaaenne o mpueme OmIaThl — 3IEKTPOHHBIA JOKYMEHT, COAEpIKAIIMN NOJTBEPXKACHHE O
npueme llomydyarenem/ PacuerHniv Gamkom Omnatsl, Qopmupyemeni Kommanuell mocpencTBoM
CucTeMbl Ha OCHOBaHMH HONy4eHHOro or Ilomyuarens/ PacuerHoro 6aHka NOATBEPXKACHHA O
BO3MOXHOCTH npuHATh Omnary. [lomyuatens/ PacueTHbili GaHK HANpaBiIseT NOATBEPKIECHHE O
BO3MOXXHOCTH NPUHATH OIJiaTy NpH yCIOBUM YCHEIHOM HAeHTHHUKauH OMIaThl B YIETHOM CHCTEME
Ionmyyarensi/ PacuetHoro 6aHka cormacHo ykaszanubM [lapamerpam Omnathl. [Tosygarens/PacueTHbrit
Gank BrpaBe oTkasaTh B preme Oriatsl 6€3 06bACHEHNS NPHYIKH.

Pacniopsikenne — yxasanue - paciopspkeHHe HHHLAATOPA IUIaTexa M (WIH) nepeBoja aeHer Kommanuu
00 OCYIIECTBICHHH ILTaTeXka, KOTOPOE BhIpaXkaeTcs B (hopMe MOPYUEHHUS HIIH B BUJE COTJIACHS KIMEHTA
IpH HCIONB30BAHMM CpPEJCTBA 3JI€KTPOHHOIO IUIaTeXa MIM CHCTEMbl YO&IEHHOrO JOCTYIIa,
3JI€KTPOHHBIM JOKYMEHT, colepialuii pacropsokeHue (mopydenue) Ilonpzopatens Kommanum Ha
ocymectBieHue OmaThl ¢ Henonp3oBaHUeM [LnaTexHOro cpeicTsa, cocTaBleHHbIH [lonb30BaTeneM Ha
Catite Cucrembl unn Caiite Mepuanta u nepenanssii Banky — skpadiepy nocpeactBoM CHCTEMSL
[lopsimox npuema u wmcmomHeHus Omurtentom PacrnopsikeHus ycraHapmuBaercs J[oroBopoM 06
ucnonb3oBanuu Ilmarexnoro cpeactea u He sBisercs mnpeameToM JloroBopa, 3aKiIIO4aeMOro Ha
ycnoBusx Odeprsl.

bank - napraep — baHK BTOPOro ypoBHS, SBISIOUIMHACA OTBETCTBEHHBIM IO IEPEBOIY JCHEKHBIX
CpelcTB, ocymecTBaomui Pacuersr mo OmlaTe Ha OCHOBAaHHHM 3aKiIOYEHHOro ¢ KomnaHueid
J0roBopa.

Pacyernl mo Omnare- neiicTBusa BaHka - maprHepa, HampaBleHHBIE Ha TPOBENCHHE PacyeTOB C
Omurenramu, Mepuantamu 1 ITons3oBaTensiMu o coBepiieHHbM OIUlaTaM, B HOPAAKE U Ha YCIOBHAX,
YCTaHOBJICHHBIX COOTBETCTBYIOIIMM JOrOBODOM, 3aKJIFOYEHHBIM MeXHy baHKOM - mapTHepoM H
Komnanwueii.

Caiir Cucrembr — web-caiit B ceru Mareprer https://onli-pay.kz/ obecneunBarommii mocTym
ITonp3oBarens k Cucreme.

Cucrema — COBOKYNIHOCTS IPOTPAMMHBIX H AINapaTHBIX CPEACTB, 00ECIETMBAIOIINX HE(GOPMAIIHOHHOE
M TEXHOJIOTHYECKOE B3aMMOJCHCTBHE MEXIY YYaCTHHKAMH PacyeToOB NpH coBepmeHHH OIaThl, ¢
HCIIOJIE30BAHHEM IPOTOKOIA O€30MacHoM nepejauyn JaHHBIX.

Croponsi — Komnanus u [Tonb3oBareis pH cOBMECTHOM YIIOMHHAHHH.
8



Yeayru MTB - yciyrd, KoTophle B COOTBETCTBHH ¢ 3akoHOM «O IIaTe)xax ¥ IUIATEXkHBIX CHCTEMax)»
HE OTHOCSATCS K IJIaTEXHBIM YCITYTaM, a KMEHHO:

- ycayrd mo obecrnedeHHI0 HH()OPMALMOHHOIO H TEXHOJOTMYECKOrO B3aMMOJIEHCTBHS MEXIY
YYaCTHHKaMH pacyeToB, BKIIOYas OKaszaHHe yCIyr 1o cbopy, o6paboTke, W pacchulke HH(pOpPMALAM
YYacTHHKaM pacyeToB 10 ONEpalMAM C IUIATEKHBLIMH KapTOYKaMH, a Takke YCIyru mo obpaboTke
JaHHBIX.

Yeayrn - nnarexHbie © HHOOPMAIIHOHHO-TEXHOIOTHYECKHE YCITYTH.

Yerpoiicteo — moboe TexHHYECKOE YCTPOMCTBO, HCmoib3yemoe [lomb3oBareneM (KOMIBIOTED,
MOOUIIbHBIA TenedoH | mp.), obecneunBaromee KocTyn [Tons3oBarens B ceTh MHTEpHET.

YuacTtHukH pacieroB — Bank -Ilaptaep, [Tonb3oBarens, MepyaHT pr COBMECTHOM YIIOMHHAHHUH.

JIeKTPOHHBIA JOKYMeHT — 3asBleHde W/wim Pacnopsokenune Tu60 HHOM JOKYMEHT, COCTABIEHHBIH H
nepenannbii ITonp3oBatenem B Komnanmio B 3ekTpoHHOM (opme mocpenctBoM CHCTEMBI, H/HIH
3ampoc Ha ABTOpH3anMIO; H/MmH 3anpoc o npueMe Omnarsl; W/umu KButaHuus, 160 HHON HOKYMEHT,
COCTaBJIEHHBIA M nepenannblii KoMnannel Y4yacTHHKaM pacdeToB B 3JIEKTPOHHOM (PopMe MoCpeICTBOM
Cuctemel. Tepmun ymoTpebisercs B ciydasx, He TpeGyIOUIMX CIENMATLHOIO YKa3aHMs HA BHJ
DJEKTPOHHOTO JOKYMEHTA.

IMHTEHT — JOpHIMYecKoe JmIo jmbo BaHk Broporo ypoBHs, B ToM uucie BaHk - mapTHep,
npenocrasusiee [lonp3oBaremo [lnarexxnoe cpencTBO B COOTBETCTBHH C YCIOBHUSMH 3aKJIIOYEHHOTO
Mexay HamMu Jlorosopa 06 ucrnonszoBanuu I natexnoro cpencTea.

2. IIpeamer Joroopa. [lopsgok 3akmodenusi JJorosopa

2.1. Hacrosmas [ly6muunas odepra TOO «OnliPay» 06 okazanuu QHU3MYECKHM JHMLAM YCIYT IIPH
cosepimennu Omnatel nocpeacTsoM CucreMmsl (aanee — «Odepra»), anpecosana [Tonb3oBarensaM
— Ou3nYecKMM JMIAM M SBIAETCS O(UUHATBHBIM NyOIMYHEIM IpemioxkeHueM Komnaxuu
3aKmo4MTh JloroBop B cooTBeTcTBHM co cTaTtheil 395 'K PK. JloroBop cuMTaercs 3aKIOYEHHBIM
U npuobperaeT cuiIy ¢ MOMeHTa coBepiueHus [lomp3oBareneM AeHCTBHM, NpeayCMOTPEHHBIX
Odeproii u o3Havaromux GezoroBopodnoe mpuuarue Ilons3osarenem Beex ycaosuit Odeptsl Ge3
KaKuX-Tu00 U3BATHH HITH OrpaHUYCHHH Ha YCIOBHAX NIPUCOETHHEHHM.

2.2. Hacrosmui#i JloroBop ompeznenseTr MOpAAOK OKa3aHMsA YCIYT, a TaKXkKe pPeryjIMpyeT OTHOILICHMSA
Mexay CTopoHamMH, BO3HHKAIOIIHE B CBA3M C OKa3aHMEM YCIYr W 3aKirodeHueM Jlorosopa.
Odepra noctynna s o3HakomieHus Ha Caiite CUCTEMBI.

2.3. Jlorosop mexay CropoHaMu 3akimodaercs nmyTeM akuenta [Tonp3oBatenem OgepTsl. AKIENToM
Odepter sBnsierca coBepmenne [lomp3oBareneM NeWCTBHI, HaIpaBIEHHBIX Ha OCYIIECTBICHHE
Onnatel ¢ wucnonb3oBanmeM Ilmarexnoro cpeactBa B coorBerctBuuM ¢ 4.1 Odeprtsl
Coeepmenue [Tonp3zoBarenem Ha Caiite CucTeMBl AeHCTBHI, HAIPABICHHBIX HA OCYIIECTBICHUE
Omnatsl ¢ wucmons3oBaHHeM IlmaTe)KHOro CcpencTBa, pacCMAaTpPUBAlOTCA Kak IIOJHOE H
6esycnoHoe cormacue ¢ ycnopusMu Odeprel. Kaxneni ¢axt cosepiienus Ilonp3oBarenem
NEeUCTBUHN, HAITpaBJICHHBIX Ha ocyllecTrIeHHe OniaThl ¢ HCNonb3oBaHueM [InarexHoro cpeacraa
Ha Caiite CucreMbl, SBISeTCS OTENLHEIM JekicTBreM [lonk3oBarens no 3axmodenuro Jloropopa
Ha yCIIOBHSX, H3/10KeHHBIX B Odepre.

2.4. Jleiicteus Ilonb3oBarens no 3akmodeHuto J[oroBopa, He OrpaHM4eHbl CPOKOM M MOTYT OBITh
OCYIIECTBIIEHBI B JTIO0OH OeHb A0 MOMEHTa O(pHIHaTbHOr0 0T3biBa OQEpTEl B COOTBETCTBHH C
pasaenom 10 OdepTtsL.

2.5. Kommnanus npepocrasiser [lons3oBarennio BCIO HEOOX0QUMYIO HH(YOPMALIMIO [TyTEM Pa3MEIIECHHS
ee Ha Cadite CHCTEeMBl, & TakKe pacCMaTpPHBACT BOIPOCHI H IPETCH3HH, CBA3AHHLIE C
UCTIOJTHEHHEM 00s3aTeNbCTB, MPUHATHIX Ha cebs B pamkax JloroBopa B IMOpSIKE H Ha YCIOBHSIX,
IIPeAyCMOTPEHHBIX JIOrOBOPOM.

3. O6mue moI0KEHHA
3.1. OcHoBaHMeM i1 Havyalla OKa3aHHs YCIyr sABlsfeTca 3ampoc, nepenaHHbli [lonp3oBateneM B
Komnanuto B cooTBercTBHE € .4.1 OdepTsL.
3.2. Kommanms oka3biBaeT YCIyrdH He3aMeIJIMTEIBHO IOCTe MocTyiuieHus 3ampoca B Kommanuio,
myTeM HHGOPMAIMOHHO - TEXHONOTMYECKOTO B3aWMOJEHUCTBHS MEXAY YUYAaCTHHKAMH DACyeTOB
B
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mocpeactsoM  Cucremel.  MHQopMammoHHOE M TEXHONOrHYECKOE  B3aUMOIEHCTBHE

OCYLISCTBJIAETCH MyTeM oOOMeHa HH(opManuel W DIEKTPOHHBIMH COOGIIEHHMSMH MEXKIY

YyacTHukamu pacyetoB. [l obecnedeHns okasaHus HHYOPMALMOHHO -~TEXHOIOTHYECKHX YCIyT

Komnanus BripaBe npuBieKaTs NapTHEPOB HA OCHOBAHMH 3aKJIFOYAEMBIX ¢ HUMH JOTOBOPOB.

OcHoBanueM /1711 OKa3aHHs IJ1aTeXKHBIX U HHPOPMAHOHHO-TEXHOJIOTHYECKHX YCIIYT Y YaCTHHKAM

pacyeToB, ABISAETCH:

Juis HanpasjeHus 3anpoca banky — naptrepy Ha npoBenenue Omiarsl — 3ampoc, COCTaBIEHHbIN
i nepenanseidi  Ilone3oBarenem B Kommanuiro mocpeactsoM CHCTEMBI B IOpSIKe,
YCTaHOBIIEHHOM B pazjene 4 OdepTsr;

IJs HanpasieHHs MepuaHnTy 3anpoca o npueme OIaTel — IpeIOCTABIECHHBIN OTBET BaHKOM-
naptHepoM Komnanuu;

nnsa HanpasneHus Ilome3oBaremo IloaTBepxknenus o mpueme OIUaTel — MOJTBEPKACHHE
Mepuanta/ bBanka-maptHepa 0  BO3MOXHOCTH  npuHATE OIUlaTy,  HalmpaBIeHHOE
Mepuanrom/bankom-napTHepom B Komnanuio nocpeactsoM CHCTEMEL

Komnanusa okasblBaeT YCIYr'W TOJNbKO NPH YCIOBHH OJHOBPEMEHHOTO COOJIFOICHHSA CIIEAYIOMINX

TpeOOBaHMH:

e Ilone3oBarene mmeer IlmarexxHoe CpeACTBO, MCHOJIB30BaHHE KOTOPOrO IPEIYCMOTPEHO Ha
[InarexHO# cTpaHuIle, H B OTHOIIEHAH, KOTOPOTO DMHUTEHT NMPEIOCTaBUII ABTOPH3ALMIO;
YcrpoiicTro [Tonb3oBaTens uMeeT HeOOXOMMMEIH TeXHUYECKU# H0CTyn B VIHTEpHET;
KoMnanus pacnonmaraer TEXHHYECKHMH BO3MOXHOCTSMH JUIS TIPEJOCTABICHHS AOCTyHma K
Cucreme/ Caiity CHCTEMBI, B TOM YHCJI€ IS LEJI€d COCTaBIEHHs | IIepeiaul 3ampoCcoB W/
Pacnopsikenuti.

Jna npoBenenus PacuyeroB mo Omnare, KomMnanus npusnekaer Bank - nmaprHep. Pacuersr mo

Onnare ocymectBisitorcs baHkoM-mapTHepoM B BamioTe npuema OmuiaTel B COOTBETCTBHH C

3akoHoAaTenbcTBOM  Pecmybmukm  KasaxcraH W BHYTpEHHMMHM — HOPMATHBHBEIMH — H

pacnopsuTeNbHBIMU JoKyMeHTaMu baHka-napTHepa.

[Tonb3oBarens B HeIAX HaAJIEkKALIEro OKazaHus emy Ycuyr nopydaer Kommnanuu:

¢ COCTaB/IATh ¥ MOJIMHCHIBATH pacdeTHbIE JOKyMEHTH oT uMeHH [lonb3oBarens, Heobxonumble
UL OKasaHus YcCIoyr ¥ nposeleHus Pacueror nmo Omnare, B ToM 4Hcie nepenasarbk baHky -
napTHepy, OMHUTEHTY, Mep4aHTy nocpeactsoM CucteMsl PacniopsikeHus;

e 1epenaBaTh NaHHBEIE O pe3yibTarax ocymecTBieHus Omnatel baHKy — mapTHepy H IpyruM
naptHepam KoMmanumy.

Komnanus oka3biBaeT YCIyrd B COOTBETCTBHM C 3aKOHopaTenbcTBOM Pecrybiuku Kaszaxcran u

BHYTPEHHUMH HOPMATHBHBIMU H PaCOPAIUTENLHBIMY JOKYMeHTaMid KoMIanuu.

4. Ilopsagox oxazanmusa Yciyr. [Ipuem u ucnostnenne 3anpoca
B nemnsax oxasanus [Tonp3oBaremo Yciyr, HalpaBleHHBIX Ha ocyniecTileHHe OIIarsl B IMOIb3Y
MepuanTa ¢ ucnojib3oBaHueM [LaTexHoOro cpencTea ¢ oMo CHCTEMBI, a TaKKe 3aKITI09CHHS
Horoopa, popmupoBanus u nepeaayn 3anpoca B Komnaauro u Pacnopsxenus bauky-naptaepy,
[Tons3oBaTenb, pPYKOBOACTBYETCS HHCTPYKUHMSMH, pasMelmleHHbIMH Ha CailiTe CHCTEMEI,
CaMOCTOSITEJILHO:
® 3HAKOMMTCS C pa3MelleHHbIMH Ha [lnaTexxHoW cTpaHWIle MOPSAAKOM M INpaBHIIaMH OKa3aHHS
Yenyr, yecranopieHHBIMH OgepToit, (naiee — « Y CI0BHA OKa3aHUS Y CIIyI»);
® OpHd YCIOBHM COIJIaCHs ¢ YCIOBHSAMH OKa3aHUs YCIYr, 3alojHsAeT MpelIokKEHHBIE K
3aII0JHEHHIO oA ¢ ykasaHueM [lapamerpoB Omuatel, B TOM uucie Beibupaer Ilnarexnoe
CPEACTBO M MOJATBEPKAAET CBOE COIIacue Ha ocylecTBieHne Onnarsl;
® NOATBEPXKIAacT CBOE COrJlacHe C YCJIOBHAMH OKasaHHs YCIyr M 3akmodenneM Jlorosopa,
IyTeM HaXaTus KHONKH « OIIaTUTbY.
Cosepwenue _ Ilonvzoeamenem  Oelicmeuti, He _npeoycCMOMPEHHbIX _ UHCMPYKUUAMU,
pazmewennvimu na Ilnamedcnoii cmpanuye, He A61AEMCA OCHOBARUEM ONIA 803HUKHOBEHUA Y
Komnanuu obazamenvcme no okazanuio Ycayz, ¢ mom uucie npuemy u UCHOTHEHUIO
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4.6.7

4.6.7

3anpocos. Ilpu necoznacuu c_Ycnosuamu oxazanus Ycayz unu _nenowumanuu cMbicna

uncmpykyui, pazmewennbix na Caiime Komnanuu, a maxsice npu necoznacuu ¢ ucnonnenuem
céoux obazamenscms, ycmanoenenuvix n.7.3.3 Ocgpepmoi, ITonvzosamens ne _enpage
ucnonvsoeams Cucmemy (Caiim Cucmemsl) Oas _cosepuienus aiobbix _deiicmeuii, Kax
npeoycMOmpeHHbLx, maK u He npedycmompennsix Odepmoil, a_maxdice _mpeGosams om
Komnanuu oxazanun Ycnye, ¢ mom wucne ucnonnenus 3anpocos.

Cosepwan_oeiicmeun, npedycmMompennie Hacmosuium_nynkmom_Ogepmui, Ilonv3oeamens,
HOMUMO 6Ce20 npoue20, npuHumaem HA ceba_niobbvle puUcku, CEA3AHHbIE C coGepuienuem
Onaampi, npusnannoi enocnedcmeuu Hedeiicmeumensnoii onramoii. B CAYHae NPpU3IHaAHUA

Onaamut __Heoeilicmeumenwvroii onnamou, Ilonvzoeameny He enpase npedwvaensms K

Komnanuw’ bBanky - napmmuepy kaxue-nu6o npemensuu, ceazanuvie ¢ cosepuienuem
Heoeiicmeumensroi onnamel, a_maxsce mpebosamy om Komnanuw/ Banxa - napmuepa (s
moM uucne uepes mpembux auy, Oeucmeyrowux 6 unmepecax Ilonvioeamensn)
ocyuiecmenenusa Onepauuu eo3spama. JlioGvlie npemenzuu, Cea3aHHBIE C COGEPUIEHUEM
Heoelicmeumenvroi _onnamot, pezynupyiomca_medxucoy Ionvzosamenem u Mepuanma_be3
yuacmua Komnanuu u Banka-napmuepa.
Ilepenasa 3ampoca B Kommanmio ocymectBisiercs rmocpeacTBoM —CHCTEMBI  IIyTeM
unpopmanmMorHoro obmena Mexay Kommanmei, Vcrpoiicteom u Ilomb3oBarenem ¢ y4eTOM
0COGEHHOCTEH, YCTAHOBIIEHHBIX B paszeie 5 OhepThi.
Ilonb3osarens Ha catite MepyanTa wiu Caiite CHCTEMBI HEHIIMMPYET IPOBEACHHE IIaTeXa.
MepuanT noaTBepxkaaeT npoBeaeHue miarexa B CucreMe.
Cucrema MepuanTa nepenanpagisier [Tonssosatens B Cucremy.
Kommanus npuaumaer 3ampoc K HCIONHEHHIO [PH YCIOBMM COOTBETCTBHS JAHHEIX MepuanTa,
yKa3aHHOMY B 3arpocy.
Komnanwus, no ¢axry npuema ot ITonb3orarens 3anpoca Ha Omary nocpeacTBoM CHCTEMEL:
» HanpaejiseT banky — mnaprHepy Pacmopsixenme, a Bank-mapTHep OTmpaBiseT
Pacniopsbkenre DMUTEHTY [UI1 aBTOpHU3alyH (IIpH ocyInecTsiaeHuy OIaTsl);
NpH YCIOBHM MPENOCTABICHHS OMHTEHTOM ABTODH3allUH, HANpaBiseT 3ampoc O IpHEME
Onnarer banky - maptaepy. IIpu stom, o6pabotka 3ampoca o nmpreme OmaaTsl OCYIMECTBIAETCS
baHkoM-napTHEpOM B clIeyIoImue CpoKu: He Gonee 3 (Tpex) paGodnx mHEH.
Mepuantom — no daxty mocrymienus 3anpoca o npaeme OmuaThl (€C/IM HHOE HE YCTAHOBICHO
MepuanToM);
bankom-naptHepoM:
npu noctymeHud 3amnpoca o npaeme Omnathl Jo 16:00 mo BpeMenu r. ActaHsl B paboyre 1HH,
COrJIaCHO 3aKoHoHarenscTBy Pecnybmuku, Kasaxcran — B geHb ero mocrymleHus B Bauk-
napTHep;
npH nocTymeHuy 3anpoca o npueMe Omnatel nocie 16:00 mo Bpemenu Acradsl B pabodue IHH,
a TaKkke B BBIXOJHBIE M IIpa3JHUYHBIE [HH, COINAaCHO 3aKOHOAATENLCTBY PecmyOmmkwu,
Kazaxcran — B nepBbii pabounii JeHb, CIEAYIOMMIA 3a JHEM MOCTYILIEHHs 3ampoca O IpHEME
Omnnatsl B PacuetHsrit 6aHK.
OpH TONyYeHHH OT baHKa-mapTHepa NOATBEPHKACHHS O BO3MOXHOCTH HpHHATE Orwiaty,
Komnanus ¢opmupyer u Hampasiser mocpeactBoM Cucremsl Mepuanty IloaTsepxkaeHue o
npueme Omnatel. Ecniu uHOe He mpemycMotpeno JloroBopoM 06 mcmonb3oBaHuu IlnarexHoro
cpencrea, [TonTBepaenue o mpueme OIUIATEL, SBISETCS OCHOBAHHMEM:

1. mns Dmurenta B ocymecTBieHuE Oriatsl (mpueme ¥ ucnonHenuu Pacropsokenus). ITopsaok

CIMCaHHsA [EHEXKHBIX cpencTB ¢ IlmarexxHoro cpenctBa ycranaBimuBaetcst JloroBopoM 06
ucnonbp3oBanuy [lnarexHoro cpeacrsa W He sBIAETCS MpeaMeToM JoroBopa, 3aKiIrOYaeMoro
Mexay Komnanwueii u [Toms3oBarenem Ha ycnosusx Odeprsr;

2. nns banka-maprrepa B mpoBenenun PacueroB mo Ommare. Pacuetsr mo OmiaTe mpoBOASTCS

BaHKOM-niapTHEpOM IyTeM nepeduciaeHds cyMMbl OIUIaTEL, MOCTYNMBIIEH OT DMHTEHTa, Ha
GankoBckuit cuer MepyaHTa, B IOPAJKE ¥ Ha YCIOBHSAX, YCTAHOBIEHHBIX COOTBETCTBYIOIHM
JIOTOBOPOM, 3aKiIIOYeHHBIM Mexay Komnanmedi u Bankom-maprHepom. Ilpu 3toM, Omata
CYMTAETCHA NMPUHATOH U CTAHOBHTCSH OKOHYATENBbHOH M 6€30T3BIBHON C MOMEHTa HalpaBlieHHs
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Komnanueii Iloarepxaenus o npueme Onnatkl. Omiara CTAHOBATCS 3aBEPIEHHOM B MOMEHT
npoBelicHus bankoM-napTHepoM Pacuetos mo Omare.

4.7. B xauecTBe NOATBEPXKICHHS NPOM3BENEHHBIX MepuanTom/BankoM-napraepoM OILIaT B OKa3aHHS

4.8.

Komnanwe#n Ycmyru (mpuema u ucrmonmnenus Kommammedt 3ampoca) Kommamms nocpeacTsoM
Cucremsr popmupyer u Bbimaet Iloms3oparemo Keutanumuro. [Tons3osarens o613aH COXPaHSATH
BelaHHylo Keuranmmio. Ecim nmo mnpuumHe TexHuyeckoro c6os KsuraHums He Obula
chopmuposan u BemaHa [lonb3oBatemo, Ilonb3oBaTens BhpaBe OGPaTHTHCA B CIYXOY
KIMeHTCKOU moanepxku Ha Caiire KoMmanum, [Ug monydeHus: TOKYMEHTa, IOATBEPKIAIOMIETO
takt oxaszamms Ycmyrn (mpuema u ucnonHenus Kowmnanwmedt 3anpoca). Kommanus $opMupyeT
JOKYMEHT, TOATBepXJAaromuii nposeneHue Omnatel, W mnpegocraBiser Ilonb3oBareino
BO3MOXKHOCTh IMOJYYHTh TaKOH JOKYMEHT IYTEM CKAYABAHUA WIM OTIIPABKH Ha 3JIEKTPOHHYIO
noury. Ecnu [lonb3oBarens H3BABUII JKeTaHHE MOIYYUTH JOKYMEHT Ha 1outy, To ITonp3oBaremo
HeoOXOMMMO 3amloJHHUTh ToNe «e-maily Ha IlnarexHod crpanume, mpu stoMm Ilonb3oBarens
CaMOCTOATENIBHO HECET OTBETCTBEHHOCTh 3a IIpelOCTAaBIECHHbIE NaHHBEIE W IPABUIBHOCTh HX
HalUCaHHS.

ITpu HecooTBeTCTBMH JaHHBIX I[lonmb3oBaTensd, ykasaHHBIX B 3ampoce, JaHHEIX lloab3oBarens,
XpaHameMmycs B 6Oaze panHbIX KoMmaHuu, mnpH moinydeHMH OT DMHTEHTa OTKasa B
NPEeOCTaBICHHH ABTOPH3AllMM, MIIH IPU IONy4eHHH oT Mepuanta/Banka-mapTHepa oTKa3a B
npueme Omnatel, Yemyra cuMTaercs HeokasanHoM, Omnara He ocymecTiasercd. O HeoKa3aHHH
Yenyru  Komnanusa yeemomnser [Iloms3oBarens mnyTeM pasMeIIEHHS COOTBETCTBYIOMIEH
unpopmanuu Ha IlmarexsHod crpanmue. Ilpu stom Ilonesosarens BmpaBe o6paTHTHCA IS
NOJIy4eHUs HHPOPMAIIUH:

4.8.1. o npuuMHAX OTKa3a B MPEJOCTABICHAM ABTOPH3AIMHE — HENOCPEICTBEHHO K IMHTEHTY,
4.8.2. o mpuumHax ortka3za MepuyaHTta/baHka-mapTHepa B mpueMe OMIaTel — HEMOCPEACTBEHHO K

4.9.

MepuaHTy.

Ilpn HamM4uy kakux-THO0 TeXHHYeCKHX HemcrpasHocTed Cucrembr w/ wim c6oeB B pabore
HCIoJb3yeMblx KoMIaHHel BHENIHMX CeTel Mepefaud JaHHBIX, Ha ILIaTeXHOM CTpaHMIE MO
MoMeHTa coBepiieHus [lomp3oBarenem neHCTBHM, ykasaHHBIX B m.4.1 OdepTsl, BHBOAUTCA
COOTBETCTBYIOIIEE IpeaynpexaeHue. Eciau, HeCMOTps Ha YKa3saHHOE IpEeAyNpekKICHHE,
ITonp3oBarens coBepmaer AeicTBHs, yKkasaHHbIe B 11.4.1 Odeptsl, [Tonp30BaTeNs cornamaercs ¢
TeM, 4YTO oOKazaHWe Kommanueit VYcemyrum MoxkeT OBITB OCYLIECTBICHO C 3aEPiKKOM M/ HIIH
Kommnanne# Oyzaet oTka3aHo B oka3aHud Ycmyr. [Ipu okasanun Komnanueit Yciayry ¢ 3a1epKKoi,
Komnanus He oTBedaeT 3a CpOKHM NOCTyIUIeH s 3anpocoB B KoMnanuio.

4.10. INopsaaoK 3aIUTHBIX ACHCTBHIA OT HECAHKIIMOHMPOBAHHEIX ILIATEKEH:
4.10.1. 3ampockl Ha MUIATEKH, HE IPOIIENINEe IPOBEPKY Ha COOTBETCTBHE AAHHEIX, OTKIOHSIOTCS.
4.10.2. 3ampocel Ha IIATEXH, He COOTBETCTBYIOmME npasuiaM MIIC u banka-napTHepa, OTKIOHAIOTCS.

. 5 28

a OcobennocTu copepmenns Onepanuu Bo3BparTa

Bosspar Ilomp3oBaremo JeHeXHBIX cpeactB mo Omepandu BO3BpaTa OCYIIECTBIISETCS

Komnanueli ¢ mnpupnedenueM banka-maprHepa, crmocoGoM, yKa3aHHBIM B 3asBICHHH, OPU

YCJIOBHH COOJIIO€HHS CIEAYIOMUX TpeOOBaHMiA:

e mnocTymieHne B KoMnauuio cooTBercTBytomero 3aspieHus [lonydyatens o6 OCYyIIEeCTBICHHH
Onepanuu Bo3Bpara,

e Hajnuyde y KoMNaHWK TeXHU4YECKOH BO3MOMKHOCTH HAlpaBUTh baHKy-mapTHepy MOCpPEACTBOM
CucreMBl DNEKTPOHHBIA JOKYMEHT, COJEpXKallHH 3alpoCc O BO3MOXHOCTH DMHTEHTa
OCYINECTBHMTEL BO3BpAaT JEHEXHBIX cpeAcTB o Onepanuu Bo3Bpara Ilonp3oBaremo cnocoboM,
YKa3aHHBIM B 3asBIICHHH;

® [OJy4eHHE OT OMHTEHTa OJIEKTPOHHOTO JOKYMEHTa, COAEp)Kalero IOATBEPKAECHHE O
BO3MOXHOCTH OCYIIECTBHTH BO3BpaT JCHEXHBIX cpeAactB mo Omnepauuu BO3BpaTa
ITone3oBaremo criocoboM, yka3aHHEIM B 3adBIICHHH.

Ilpu orcyrcTBMEM TexHHMYeckod Bo3MoxHOCTH y Komnanmuu Hanmpasuts Banky-napraepy

nocpeactBoM CHcTeMBI DNIEKTPOHHBIH JOKYMEHT, COAEpKAIMM 3ampoc O BO3MOXHOCTH

OMHTEHTa OCYINeCTBHTh [I0NB30BATENIO BO3BpAT AEHEXHBIX CpeACTB mo Omnepanuy BO3BpaTa
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crnocoboM, ykasaHHBIM B 3asgBieHdH, Onepamus BO3Bpara OCYIIECTBISETCS Ha OCHOBAHHH
3asBiieHus [lonb30Bareis, HanpaBIeHHOro B KOMIaHUIO B YCTAHOBIICHHOM TOPAJIKE.

IIpu 3TOM MepyaHT caMOCTOATENBHO ONpelelseT MOPSIoK M crocobsl BosBpaTa [Tonp3oBaremo
JeHeXHbIX cpeactB mo Omepanuu Bo3Bpara. BhIICHEHHE CIOpOB O INpPHYHMHE HEBO3BpaTa
ACHEXHBIX cpeAcTB mno Omnepanuu Bo3BpaTa cnocoboM, ykasaHHEIM B 1.5.1. Odgeprsl,
ocymecTBisiercs Mexay Mepuantom u [lomyuatenem/ Ilomb3oBateneM M DMHUTEHTOM,
COBEpLIAIONIMM BO3BpaT JEHEXKHBIX CpelAcTB no Omepaunun Bo3Bpara, 6e3 yuactus Kommanuu u
banka-naprrepa.

6. Ocobennocrn HadopmanuoHHOro 06MeHa JIEKTPOHHBLIMY I0KYMEHTAMH
Hudpopmanvonnenii o6mMeH Mexay CTOpPOHAMH OCYLIECTBISETCS B aBTOMATHYECKOM DPEXHME B
pealbHOM BpEMEHH.

Bpems u nara copepmenus WudopmannonHoro obMeHa DIeKTPOHHBIMH JOKYMEHTAMH, B TOM
YKCJIe BPEMS U JlaTa HalpaB/IeHHs, IpUeMa U 06paboTKH DNeKTPOHHBIX JIOKYMEHTOB, OTMEYAIOTCS
Komnanuei B xkypHaIax DIeKTPOHHBIX JOKYMEHTOB.

IIpn  UndopmanmonHoM obMeHe KoMnauumss mnpefocTapiseT SNEKTPOHHBIA  JOKYMEHT.
DNEKTPOHHBIA JOKYMEHT CONEPXKHT YHHKAIBHBIA HIEHTH()UKATOP, KOTOPBIA IOATBEPKIAET
nposejeHue onepanui B CHCTEME H HMEET IOPUIMYECKYIO CHIY JOKYMEHTa, COCTABJIEHHOTO Ha
OyMaXHOM HOCHTeNle, H TOPOXJIaeT aHAJIOTMYHBIE UM IpaBa M OOS3aHHOCTH, MOTYT CIYXKHTb
JI0Ka3aTeIbCTBOM B cyfie. Bee 3K3eMIUIphl DIEKTPOHHEBIX JOKYMEHTOB, SBISIOTCS HOMIHHHAKAMHA
M MOIyT OBITh H3rOTOBNEHBI (pacme4aTaHel) Ha OyMakHOM HocuTene. CpOK XpaHEHHs
DIIEKTPOHHBIX JOKYMEHTOB — 5 (IISITh) JIET C IaThl pacTopxkeHus Jlorosopa.

CropoHBI 00S3yIOTCA OCYLIECTBIATH KOHTPONb 3a HaHHBIMH ODJEKTPOHHBIX OKYMEHTOB,
nojgy4yaemMpiMu B pamMkax MHpopmannonHoro o6MeHa, H CBOEBPEMEHHO coo0ImaTh Apyr Apyry ob
oOHapyXeHHBIX OmMuOKax.

3anucyu B apxuBe DIEKTPOHHBIX JOKYMEHTOB KOMIIaHuM ABJISIOTCS HOATBEPIKICHHEM:

e (opMHUpOBaHUS U Ilepeadd DIIEKTPOHHBIX IOKYMEHTOBR;

HNudopmannonnsiii o6MeH Mexay CTopoHaMK IpeKpalnaeTcs B Clydae MpeKpalleHus AeHCTBHS
Horosopa, w/uma 6noxupoBanus aoctyna [lons3oBarens k Cucreme, mo okoHuaHHH OTKPHITOM
CECCHH, B TOM YHCJIE ITyTeM 3aKphITUA web-Opay3epa Ha ctopone Ilomb3oBarens.

7. IlpaBa u o6s3anHOCTH CTOpOH

Komnanus o6a3ana:
Ob6ecneunts Kpyriocyrounyio paGory Cucremnl u Caiita CucTeMbl B I€ISX HaJIeXKallero
OKa3aHHs Y CIIYT ¥ MCTIOJTHEHHsI HHBIX CBOMX 00513aTeNbCTB, IPEAyCMOTPEHHBIX JI0roBOpOM.
OxkasbiBate [lonp3oBaTenmo YCioyru B pekMMe peabHOIO BPEMEHH B MOPAAKE H HA YCIOBHSX,
YCTaHOBJIEHHBIX JIOroBOpoM.
Orxkazate [lomp3oBaTemo B Oka3aHMM YCIyr, B TOM 4YHCJI€ HE NPHHAMATh 3ampochl, IpH
OTCYTCTBHH TEXHHYECKOW BO3MOMKHOCTH, @ TaKXke B Clyd4asx, NpeAyCMOTPEHHBIX B 11.4.6
OdepTs.
[Ipusnexars baHk-mapTHep Ha OCHOBaHMH 3aKIOYEHHOIO IOTOBOpa JAJA NpOBEAEHHs PacueToB
no Omare.
O6Gecrieunth KOHQUAECHIMANLHOCTh HHGOpMalMu, craBmiedt u3BecTHoM Kommanued npu
UCnoNHeHHH 00s13aTenbeTB o Jlorosopy.
Ucnonb3oBare ykasaHHble [lonb3oBaresneM B 3ampoce HoMep MOOHIBHOrO TeneoHa W/ HIH
ajipec 3MEeKTPOHHOM MOYTHI W/ WM peKBU3UTHI JInyHOro kabuHeTa (IIpH HAIHYUK) I IepeJadd
[Tons3oBaremo  coobmeHuit, coaepxammx HWHGoOpMamMIld O  pe3yiabTarax I[pHEMa
MepuanToM/bankom-naprepom OriaTel, a Takke HHYIO HHOOpPMAIHIO, B TOM YHC]E O JPYTHX
npenoctasisieMblx Komnanuei ycmyrax.
Yeenomnats [lonbzoparens 06 u3menenuu Odeptsl W/ umu Tapugos B cooTBeTcTBHH C 11.7.2.4
Odeprthl.
Pasmectuts Ha Caiite Cucremer Odepry.

Komnauus Bupase:
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7.2.4.

T2,

T80,

;S A 7

1.2.8.

[To cob6CTBEHHOMY YCMOTPEHHIO MEHSATH NepedeHb baHKOB-NApPTHEPOB, NPHBJICKAEMBIX A
nposezneHus Pacueros no Omuare.

B OZHOCTODOHHEM MOpSAKE YCTAaHABIMBATh M H3MEHATh (YBEIMYMBaTh, YMCHBIIATH)
orpaHHUeHHs Ha copepinenne Omiarsl nocpeacTBoM CHCTeMSI, B TOM 4ucie Ha CyMMy Omarel,
ONpeNeNsaTh H HM3MEHSTh NepedeHb MepYaHToB, JOCTYNHBIX Ui OCyIeCTBIeHHA Omiarbl
nocpenctBoM  Cucremsr; mepedeHb (dopMar) DJIEKTPOHHBIX ~ JOKYMEHTOB, Kak ¢
TpeJBapuTENLHOro yBenomieHus Ilonp3onarens, Tak 1 6e3 TaKOBOrO.

OtkaszaTh B ocymecTBieHMH Omepauuy BO3BpaTa, a TakKe B NpHeMe JHOOBIX NpeTeH3u i
IMonb3oBatens Mo ocymecTBieHHbIM OmjataM I@pd HACTYIUICHWHH OKOHYATEJBbHOCTH H
6e3or3nBHOCTH Omarhl cornacHo m.4.4. u 3.2 OdepTsl.

BHOCHTS W3MeHeHns u gononHerns B Odepry w/umn Tapudsl Yeenomnenue [Tomb3osarens 06
m3merennu Odeptel w/unu Tapudos ocymecTsisercs Komnanued myreM pasMeIeHHs TEKCTa
u3MeHeHn/ Hoo# penaximu Odeprsl wnim Tapudos Ha Calite Cucremsl. JltoObIe H3MCHEHHSA
Odeprsl wumu Tapudos craHoBiTCS 06s3aTenbHBIMH s CTOPOH C JaThl X pasMEINCHHS
Komnanwueit Ha Caiite CHCTEMBL

IIpeoCTaBIATE TPETHEM JIMIAM [IPaBO HCIIOTHEHHs 0053aTeNbCTB M0 JIoroBopy Ha OCHOBaHHH
3aKJII0YaeMBIX C HHMHM JOTOBOPOB, OCTaBasCh OTBETCTBEHHBIM Hepel [lomp3oBaTeneM 3a HMX
neiicTeus (Ge3neCTBIS) H 3a BHIIONHEHHE B3ATHIX Ha cebs 06sa3aTenbeTs mo Jlorosopy.
[IpuocTaHaBnMBaTh HCHONb30BaHMe CHCTeMBI B Henax copepmenus OmmaTel B MONMB3Y
OTHENbHBIX MepYaHTOB € WCIONB30BAaHAEM OINpeleleHHbX [lmaTexHBIX CPEACTB, IpH
BO3HUKHOBEHHM HEKOHTPOJIMPYEMEIX PHCKOB Ui Y4aCTHHKOB pacyeToB ¥ KoMnaHuH, a Takxe B
MHBIX CIIy4asix, IPeLyCMOTPEHHBIX 3aKoHoIaTenbcTBoM Peciy6maxm Kasaxcran u JloroBopoMm.
TIpMOCTAHOBUTH HKCIONHEHHE o06a3aTenseTs nmo JIoropopy NpH HalMYAK OOGOCHOBAHHBIX
IIPE/IONOKEHHH O BO3MOXHBIX (haKTax MOIIEHHHYECTBA MO0 HHOH HE3aKOHHOH JCATENBHOCTH
[Tons30BaTeNs, B TOM YHCIE CBA3AHHBIX ¢ PUCKAMH COBepIIeHHs HeaeHCTBUTEIBHOM OMIATEI, 10
MOMEHTA BBIACHEHMS/yperyIMpOBaHuUs CIIOPHOH CHTyaluH. Takas MIpHOCTaHOBKA HallpaBjicHa Ha
3QIUTy TIpaB ¥ MHTEPECOB YYaCTHHKOB pacueToB W Kommanwu, He ABIACTCA HApyNICHACM
JIOroBOpa W He MOXET CITYXHTh OCHOBaHHEM JUId NPHMEHEHHS MMYIIECTBEHHBIX CAaHKIHMH H
HHBIX HEraTHBHBIX MocaeacTBUl Mt KoMnanuu B Y4aCTHUKOB PacdeToB.

B ciyuae ecnu KowmmaHus, mo ycnoBHsM, 3aKIIOYEHHOTO JoroBopa ¢ MepuanTom, BHECTa
IpeBapUTENbHYIO OIUiary 3a Ilonbzosarens, To y Ilonpsoparesns npu COBEPIICHHH ONCpaly
Omnarsl 3a YCIYrH Takoro MepyaHTa, BO3HMKaeT JAeOMTOpCKas 3aJ0JDKEHHOCTE Mepen
Kommnanueit, mpd 31oM KoMmaHus MMeeT NpaBo MPUHHAMATDH JEHBIH IO ONepaluiM Omuatel B
CBOIO TIOJTb3Y, B CUET IIOTaINeHus Tako# 3a10/keHHOCTH [lop30BaTens nepen Komnaunuei.

7.3. IMoanioBaTenasb 00fA3aH:

Tl L
g 5 e

T35

7.3.4.
1.3,

136

CBOEBPEMEHHO H B TIOJHOM 06beMe 03HAKOMHTHCA M COOIIOAATh Y CIIOBHS OKa3aHHs Yemyr.
[lpunkMaTh Ha cebe PHCKH, CBS3aHHBIE C coBepineHueM OIUIAThI, IPU3HAHHON BIIOCICACTBHH
HeneiicTBuTebHOM ommaroil. B ciaydae mpusHanus Ommatel HeneHcTBUTEIBHOH OIUIaTOH,
[To/p30BaTeNb CAMOCTOSTENBHO, 6e3 ydacTuss KoMIaHuH, yperyaupyeT BOZHHKIIME pa3HOIIAaCKHA
¢ MepuaHTOM W/ HIH DMHTEHTOM.

CaMOCTOSATEIBHO KOHTPOIHPOBATh JOCTATOYHOCTD JIEHEXKHBIX CPE/CTB Ha IL1aTexHOM CpeiCTBe
npu nepenaye PacnopsikeHui.

HecTH OTBETCTBEHHOCTD 3a KOPPEKTHOCTS ykasbiBaeMbix [Tapamerpo Omuiatsl B 3ampoce.
CaMOCTOSITEBHO OTC/ICKHBATh H3MeHeHus, BHeceHHble Komnanuedt B Odepry w/mmu Tapudsr
cornacHo 11.7.2.4 OdepTsL

B ciyuae BOHHKHOBEHMS Ie6GuTOpCKOM 3amomkenHocTH [lonp3oBarend mepen Komnanueit B
mpouecce coBepumieHns onepaumuu Omiate, To Ilonb3oBarens 00s3yeTcs MOracHTh
CITOKHMBIIYIOCH 3a/I0JKEHHOCTb, ITYTeM G€3aKLENTHOrO 3a9HCIICHHs IeHeT 110 onepaiuu OnaTel
B nonb3y KommaHuy.

7.4. Tloab3oBaTeb BOpaBe:

7.4.1.

3axmounts ¢ Kommanuei JIoroBop B MOpSKE, YCTaHOBIEHHOM B 1. 2.3 OdepTsl, HOATBEPIHB
JAHHBIM IEHCTBHEM, 4TO Ilonmb30Bareh HE OrpaHHMYEH B JEECHOCOOHOCTH, HE COCTOMT IOX
OIIEKOM, IIONEYHTENIBCTBOM, 4 TakKe MaTpOHAKEM, IO COCTOSHHIO 3/I0POBBSI  MOMKET
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7.4.2.

Ca4MOCTOSTENIEHO OCYINECTB/IATE M 3allMINATh CBOHM MNpaBa M WCIONHATH OGSA3aHHOCTH, He
CTpajaeT 3a00JICBAHUAMH, IPENATCTBYIOLIMMH OCO3HABATH CYTH 3aK/TIOYaeMOIO Jorosopa u
0OCTOATENBLCTB €ro 3aKTI0YEHHUA.

CoBepiats  moGse  JeliCTBHS, NpeXyCMOTPEHHbIE JloroBopoM ¥ He 3ampelIeHHbIE
3aKoHOoHarenbCcTBOM PecnyOnuku Kazaxcran.

8.  OteercrBennocts CTopon

8.1. 3a HeHCHONHEHHEe WM HeHaJIeXallee MCIOTHEHHE 06S3aTENLCTR Mo Horosopy CTOpoHEI HECYT

OTBETCTBCHHOCTDH B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Pecniybnuku Kasaxcran.

8.2. Tlomp30BaTess HECET IMYHYIO OTBETCTBEHHOCTS:

g$2.1.

8.2.2.

8.3.

8.4.

328 JIOCTOBEPHOCTb yKasbiBacMbIX I[lapamerpo OmnaTel, B TOM YHCIE 3a JIOCTOBEPHOCTH
uH(bOpManuu 0 MepuanTe, B I0JIB3y KOTOPOTO OCYIIECTB/IAETCS Omnnata, ¥ HHBIX PEKBH3HUTOB, B
3aBHCHMOCTH OT TOrO, Kakas WH(GOpMauus MOMIEKHUT mpenocTasieHuro Iloms3oBateneM (0T
BHIIa HCHOMb3yemoro Ilnatexworo cpemctea, THma Mepuanta u np.). [lpn ykasamum
HEIOCTOBepHOH HHpopmanuu KoMmnanus He HeceT OTBETCTBEHHOCTh 3a HEOCYIIECTBIICHHE
Omuathl, WM HeOKa3aHHE WM HEHAIIEXAIIee OKasaHHWe YCIIyTH, B TOM YHCIIE 38 HEUCIIOMHEHHe
MW HeHaJnexamee ucnonHenue Ilonb3osareneM cBomx o6si3arernseTB nmepen MepyaHTOM, B
TI0/Ik3y KOTOpOro ocymectsigercs Omnara, a Takike 3a MOOble YOBITKH, BO3HHKIIHE Y
llonb3oBarens B CBA3M C HEOCYILECTBICHAEM HIIH HEHAUIEKALITHM ocymecTtBieHneM OIaTsl;

3a IpefocTaBIeHHe HEPopManuy o peksu3uTax [LnatexHoro cpeacTsa (Ipy HanHYUy TaKOBBIX)
TPETBHM JHMIAM, 332 NOCTYyH TpeTbHX JHMI K IlnaTexxHOMy cpeacTBYy, 3a NpemoCTaBICHUS
uH(OpManuy o JeicTBHsX Ha [natexnol cTpanume TPETEHM JIHIIAM.

Ilonb3oBarens caMOCTOATENBHO HECET PHCKH JIOOBIX YOBITKOB MIM HMHBIX HETaTHBHBIX
MOC/IEICTBHA, BO3HHKIIMX y HEro B pe3yjbTaTe BHIIOJIHEHHS NEUCTBHHA MO 3aKIIOYSHHIO
Horosopa u ocymecteiennio Oniarel ¢ Hcnonp3oBanueM IlnarexHOro CpEeACTBa MOCPEICTBOM
Cucremel, Wi B CBS3H ¢ TeM, 4To Ilomb30BaTeNs He O3HAKOMHJICH M/HITH HECBOEBPEMEHHO
O3HAKOMHMIICH C YCIOBHSIMH OKasaHHA YcIyr, ycraHosneHHbiME Ooeproit w/umn Tapugpamu,
W/HIIA U3MEHEHHUSIMH H JIOIOJIHEHHSMH, BHECEHHLIMH B OdepTy w/nim Tapudrl. Komnanus e
HECET OTBETCTBEHHOCTH 3a JIOOBIe yOBITKH, BO3HHKIIKE y Ilonb30BaTens BCIEACTBHE TOTO, YTO
[Tomb3oBarens He 03HAKOMHIICH H/WUIM HECBOEBPEMEHHO 03HAKOMMUJICSH C YCIOBHAMH OKA3AHMS
Yenyr.

Kommanus HeceT OTBETCTBEHHOCTh 3a COXPaHHOCTH HH(OPMAIMH IPH OCYINECTBISEMBIX
Omnarax. Cpenenus o6 Omiarax mpegoctaBisiores KoMmanued B HOpSAZIKE, YCTAHOBJIEHHOM
3aKoHOaTensCcTBOM Pecriybnuku Kasaxcras.

8.5. KoMmaHWs He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJNHEHHE W/HITH HEHaJJIe;KallHe HCIIOIHEHHUE

$.35.1.

S A8

.o
8.5.4.

06s3aTeNBCTB Mo I[OI"OBOpy, €CJIH TaKOC HEHCIIOJIHEHHE BBI3BAHO:

PCIICHUAMH OpraHOB 3aKOHOJATEIbHOM H/H/IH HCIIONHUTENbHOM BacTd Pecriy6muku Kaszaxcran,
KOTOpBIE JIENAlOT HEBO3MOXHBIM i1 KOMIaHMM BEHIIONHEHHS CBOMX 00Sf3aTENLCTB 110
Horosopy;

NpUYMHAMH, HAXOASAIIHMKCA BHE chepbl KoHTposa KoMnanuu (B ToM uncie Kommanus He HeceT
OTBETCTBEHHOCTh 3a JEHCTBHA TPETBHX JHI, BKMo4as [lonb3oBarens, smMuTeHTa, Banka-
napTHepa, MepyaHTa, ¥ MHBIX Y9aCTHHKOB Pac4yeToB);

BO3HUKHOBEHHEM OOCTOATENBCTR HEMPEOI0IMMOM CHIIEL,

B MHBIX CITy4asX, IPeAyCMOTPEHHBIX 3aKOHOMaTenbCcTBOM PecyGmuku Kaszaxcran.

8.6. KoMmnaHus He HECET OTBETCTBEHHOCTD:

8.6.1.

8.6.2.

8.6.3.

3a NpSMOH MM KOCBEHHBIM ymepb, Bo3HHMKIHE y IToas3oBaress BCIECACTBHE MUCIONB30BAHUSA
Caiita Cucrtemsi;

3a nepepbIBbl B pabote Cucremsl u/um Caiita Cucremsl, copepmenre OILTaTEL, B TOM YHCIE 38
HCHCIIONTHCHHE WM OTKa3 B MCIOJHEHHH OMHTEHTOM PacnopsikeHus, B ciydae c6oeB
IIPOrPAMMHOTO  OGECIeYeHHs, CBA3M WM MONOMOK OGOpYNOBAaHHMS, HEe NPHHAJIEKALIETO
Kommanum;

ecni He no suHe KoMmaHuu JoCTyn K HCIONb30oBaHHIO Ycrpoiictsa ITomb3opatens momydar
TPETBH JHMIa B CBA3M C 4eM mOCpeAcTBOM CHCTeMBI OYAyT COCTABIEHBI W TEPEJaHBI
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8.6.4.

8.6.5.

8.6.6.

8.7.

8.8.

8.9.

vi

i

93

94.

9.5

DNEKTPOHHBIE JOKYMEHTEI, KOTODEIE BIIOCIEACTBHH NPUBEAYT K MAaTepHalbHOMY yuIepOy

ITons3oBarens;

3a TOJHBIC HJIM JaCTHYHbIC NepephiBEl B pabore CucreMsl w/uimu Caitta CHCTEMBI, CBA3QHHBIE C

3aME€HOH 00OpyZOBaHHS, MPOrPAMMHOIO OGECHEYEHHS WM IPOBEAEHHEM Ipyrux pabor,

BBI3BAHHBIX ~ HEOOXONMMOCTBIO  MOJJEPKaHHA PpaboOTOCIOCOGHOCTH M MOJICpHH3ALHH

nporpaMmHoro obecneucHuss CHCTEMBI;

3a 3aepkKy Omiarel, €ciM Takas 3a[epKKa BBI3BaHA HEHCIONHEHHEM WM HEHANTEKAIUM

HCTIOTHEHHEM DMHTEHTOM W/HIM BaHKOM-napTHEpOM CBOHX 06S3aTENLCTB MO OCYIIECTBICHHIO

Pacueros mo Omnnare nepex IMons3oBarenem u/unu Kommnanueii;

[0 CnopaM H pasHOIJIacHsAM, BO3HHKIIMM Mexay [lonb3oBarenmeM W DMHTEHTOM,

Ilonbsosarenem u ITomyyarenem Bo Bcex CITydastx, KOra NonoGHEIE CIIOPHI U pa3HOIJacHs He

OTHOCATCSA K npeamMeTty Jlorosopa.

B ciyuae HeoGocHOBaHHOTO OTKa3a B OKa3aHHY IUIATEKHOM yeayre, Kommanus o6s3yercs

BEIIATUTE [Tonb3oBaremo mrpag B pasmepe 0,5% (HOMB HENBIX NATh AECATHIX NpOLIEHTa) OT

CYMMBI OINATHL, B CIIy4a€ MPUHATOTO MOJOXKHTEILHOTO PEIIEHHS 110 IIPETEH3HH B COOTBETCTBHH

¢ pazzenoM 9 OdepTsl.
Ilonp3oBarens cornamaercs ¢ TeM, 9to KOMNAaHHS He HeceT OTBETCTBEHHOCTH 3a aBapHH,
nepebor B OOCTyXMBaHHH SIEKTPOCETEH M MHble COOM, CBS3aHHBIE C CHCTEMaMH IOJAuH
MEKTPOIHEPTHH M/MIM JTHHHH CBA3M WM CeTeH, KOTOpHe OGECHEeYMBAIOTCH, MOMAIOTCS HIH
00CITy)KHBAIOTCS TPETBHMH JIMIAMH M BCIEACTBAE HEMCIPABHOCTH, KOTOPBIX WHdopmaHoHHEH
0OMEH CTAHOBHTCS HEBO3MOKHBIM.
CTOpOHEI OCBOGOXHAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIONHEHHE MIH HeHaUIeKaIee
HCIIOJIHCHHE 00s3aTebCcTB MO JIOrOBOpY, €CM 3TO HEMCIONHEHHE SBHJIOCH CIIEACTBHEM
OOCTOATENBCTB HENPEOIONMMON CHJIBI, BO3HUKIIMX IIOCTE 3aKIIOYEHHUS Jlorosopa B pe3synbrare
COOBITHH dpe3BBIYAHHOTO Xapakrtepa, KoTopele CTopoHa(kl) He Morna(d) Hu NpeIBUICTh, HH
NpENOTBPaTHTE pa3syMHBIMH MepaMu (hopc-maxop). K Takum obcrosiTenscTBaM Ype3BhIYaifHOro
XapakTepa OTHOCATCHA CTHXHWiHblE OENCTBHUS, aBapHH, HABOLHEHWS, 3€MIICTPACEHHMS, JIHIEMHUH,
MOJKaphl, MacCOBbIC OeCHOps/KH, 3a6aCTOBKH, PEBONIOLHH, BOEHHBIE NEHCTBHSA, BCTYIUICHHE B
CHITy 3aKOHONATENBbHBIX AaKTOB, IIPABUTEILCTBEHHBIX IIOCTAHOBJIEHHM M pacrmopsKeHHH
TOCYyAapCTBEHHBIX OPraHOB, MPAMO HJIM KOCBEHHO 3alpemalONIuX yKa3aHHEIE B JIoroBope BHIBI
ACATETLHOCTH, OOCTOATENBCTBA, CBA3aHHBIE C OTKa30M/cGoeM paboThl cucTeMsl pacueToB Banka
Poccun, a Takke mobble Apyrue OGCTOSTENBCTBA, HAXOMAIIMECS BHE DPa3yMHOTO KOHTpOJIS
CTOpOH, NMpensTCTBYIOIHE HCIIOTHEHHIO 06I3aTENBCTB.

9. Ilopsaok pa3pemeHus CIOpPOB
B ciydae Bo3uukHOBeHHUA criopoB 1o JloroBopy CTOpOHBI IPUMYT BCE MEPHI K HX Pa3peIleHHIO Ha
B3aHMOIIPHEMIIEMOH OCHOBE ITyTEM IIE€PErOBOPOB.
Ecnu wnoe He npemycMotpeno Odeproit, KoMnauus npuHumaer mperensuu Ilomb3oBaTens B
[IHCBMEHHOH (opMe 1o peKBH3UTaM, yKasaHHLIM B paszene 12 Odeptrl, He no3auee 10 (mecarH)
KaJICHAApHBIX JHEH C JaThl BO3HHKHOBEHHS OOCTOSATENBCTB, OTHOCHTE/BHO KOTOPHIX 3asdBIEHA
HpETEH3U.
[Iperensus [Tonp3oBaTens NOIDKHA COAEPKATD CIEAYIOIIHE CBEICHHUA:
JaTy ¥ BpeMs BO3HUKHOBEHHS 00CTOATEIBCTB, OTHOCHTEIBHO KOTOPHIX 3asABJIEHA PETEH3HU;
YCIIOBHSA BO3HHKHOBEHHUSI TAKMX 0OCTOATENBLCTB;
conepxanue Tpebopanuii [Tons3oBarens;
pekBu3uThl [lomp30Barens mas HamnpaBleHHS MOTHBMPOBAHHOI'O OTBETA IO 3asBICHHOM
IPETEH3UH;
® HOMep MOOKIIBHOTO Tele)OHa/aipec HIEKTPOHHOM MOYTH, YKa3aHHEIE B 3asBICHHH.
Komnanus paccmatpuBaer mperensuio Ilosnb3oBarenst B TeuenHe 14 (deTspHammatd) paboumx
AHEH CO IHA ee MOCTyIUleHHa B KoMmaHuio, mocie 4ero B MMCBMEHHOW (opMe HampaBifeT
MOTHBHPOBaHHBIA OTBET 10 YKa3aHHBIM B IIPETEH3HH PeKBH3UTaM [loab30BaTers.
IIpu nenocTmxenun CTOPOHAMHU COrNIacHs CHOPEL, PA3HOITIACHS WIH TPeGOBaHMS, BOHHKLIAE H3
JloroBopa uiM B CBA3M C HHM, pacCMaTpHBAIOTCA B CyAeOHBIX OpraHax B COOTBETCTBHH C
3aKoHomarenbcTBOM Pecniybmuku Kazaxcran.
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9.6.

9.0.1.

10.1.

10.2.

10.3.

112

LS

Ilpy BO3HMKHOBEHHM Da3HOINIACHH M CHOPHBIX CHTyauuii mexay CTOpOHaMH, B TOM 4HCIe B
ciiy4yae obpaleHus B Cy U IpeIbSBICHHA JOKA3aTENbCTB:
MOATBEPXK/ICHMEM COCTaBJI€HWs M HanpapineHus CropoHamu Apyr ApYyry DIEKTPOHHBIX
JNOKyMeHTOB nocpeactBoM CucteMbl (coBepiieHus MupopManuoEHOro oOMeHa), a TakKe
npueMa 4 ucnojHeHus KommanuweH DNEKTPOHHOTO JOKYMEHTA SBIISETCS BBIIMCKA M3 apXHBa
DNeKTPOHHBIX JOKYMEHTOB, pacledarbiBaeMas Kommanwed Ha OyMaXHOM HOCHTENE Ha
COOTBETCTBYIOIIHE JATHI;

10. Cpok aeiicreusa Jdorosopa
Horosop cunTaeTcs 3aKIIOYEHHBIM ¢ JAaThl aknenTa [lons3oBatenem OgepTsl B COOTBETCTBHH C
n.2.3 Odeprhl B IOEHCTBYET IO MOMEHTa BhHIMOJHEHHs Kommanue#dl cBoMX 06s3aTENbCTB IO
OKa3aHMIO ¥ CIIyT, IpeAyCMOTpeHHBIX B Jlorosope.
Ilpexpamenne neiicteusa JloroBopa He mpekpamaer o0s3aTenscTB CTOpPOH, BO3HHMKIIAX O
MOMEHTA [peKpalnenus aeicteus Jlorosopa.
Odepra neiicTByer 1o MomeHTa ee odunuansHoro orssiBa Kommanueit. Odepra MoxeT GBITH
oro3pana Komnanueir B moGol MomeHT. Kommanms ysemomisier Ilonmb3oBarens o6 oT3bIBe
Odeptrl myTem pazmemenus wHpopmaimu o6 or3eie Odeptsl Ha Caiire CHCTEMBI B IOPSIKE U
CPOKH, yCTaHOB/IEHHEIE B 11.7.2.4 OdepThl.

11. IIpoume ycnoBus

.Bo Bcem, uro mpamo He npeaycmorpeHo Odgeproit, CTOPOHBEI PYKOBOACTBYIOTCS

3aKoHojaTenscTBOM Pecmmy6muku KasaxcraH, HOpMAaTHBHBEIMH OOKyMeHTamMH HalHOHaIBHOTO
banka Pecnybnuku Kazaxcran u o6er4asiMu 1enoBoro o6opora.

IMpu obpamenun [lonp3oBatens mas mpeaoctaBieHus HHOOpMAUUH 00 OCYIIECTBIEHHOMN
nocpeactBoM CucreMsl Omuiare, a Takyke B MHBIX cliydasx KoMmasus MpoBOAMT AOMOJHUTEIbHYIO
uneHTuukanuio [Toap3oBarens Mo CIEAYIOIMM JaHHEIM:

* HOMep MOOMIBHOrO TenehoHa WK apec 3JeKTPOHHOM OYTHI, yKa3aHHbIE B 3ampoce;

e Homep Omnarsl u/uwin Keuranoum,

e JIOrMH 1151 BXoza B JIuunbik xabuueT (Ipy HAIMYIHHK),

® HHEIE aHHEIE Ha ycMoTpeHue Komnanum.

3axmouenueM JloroBopa Ha ycnoBusx Ogeptsl [Tosb30Barens, JEHCTBYS CBOEH BOJIEH U B CBOEM
HHTEpece, JaeT cBoe coryiacue Ha obpaborky Kommanueit, a Takke maptHepamu KommnaHuu H
bankam-mapTHepaM, €ro NEepCOHANbHBIX [JAaHHBIX, & MMEHHO Ha COBEpPIICHHE, B TOM YHCIIE,
CIENYIOIIMX JCHCTBHM: cOOp, CHCTEMAaTH3allMiO, HAKOIUIEHHE, XpaHEHHE, YTOYHEHHE
(oOHOBNEHUE, H3MEHEHME), HCIIOIB30BaHHE, pacmpocTpaHeHHe (B TOM 4HCIE Iepeady,
TPaHCTPaHWYHYIO Tmepemady), oOe3nuuMBaHHe, OIOKMpOBaHHE ¥ YHHYTO)XXKEHHe 000
HHPOpMALMK, OTHOCAIIEHCS K NMEepCOHANbHBIM JaHHBIM [loib30BaTens, ¢ LEIbI0 3aKIFOYEHHS C
Komnanueii JloroBopa, HCIIOJHEHHS 3akiiodeHHOro Jloropopa, a Takke C IENbIO BBIIOJIHEHMS
TpeOoBaHU# 3aKOHOJATENLCTBA B YAaCTH MPOTHBOACHCTBUSA Jierain3aluu (OTMBIBAaHUIO) JOXOJIOB,
MOJTy4YEHHBIX MPECTYMHBIM ITyTeM, H (PUHAHCHPOBAHHUIO TEppOpU3Ma. YKa3aHHbIE AEHCTBHS MOTYT
COBEpIIATBCS C HCHOJIb30BAHHEM CPEICTB aBToMaru3aunuu. Ilomp3oBarens Takke HaeT CBOE
cornacie Ha nepenady Komnanue#, B NENAX OCYIIECTBICHHMs JEHCTBUH, NPEINyCMOTPEHHBIX
HacTosmuM NYHKTOM O¢epThl, €ro NepCOHANBHBIX JaHHBIX TPETHUM JIMIAM IPH HATHYUU
HaajexamuM obpa3oM 3aKiiouYeHHBIX Mexay Kommanmedt W TakuMH TpPETBHMH JIHMIAMH
Horosopos.

Komnanus o6s3yercs npu 06paboTke nepcoHaNbHBIX JaHHBIX [lop30BaTerns B HOIHOM 00BbEME
cobmonats TpeGoBaHuA 3akoHa 3akoH Pecybnuku Kasaxcran ot 21 mas 2013 roma Ne 94-V «O
NEPCOHANBHBIX JAHHBIX H UX 3allIUTe) (C yY€TOM H3MEHEHHH U JONOIHEHHUH ), a TakKe H3AaHHBIX
B €I'0 HCIIOJTHEHHE HOPMATHBHBIX JOKYMEHTOB, a TakxKe TpeOOBaHHUH, yCTAHOBICHHBIX B
[Tonoxenue 0 KOHPHUISHIIHAIBHOCTH U 3aIUATE MEPCOHATBHEIX JaHHBIX.

11.4. ITons3oBatens 06A3yeTCA CAMOCTOATENBHO CIEAUTE 338 H3MeHeHHAME OdepThl myTeM
O3HAaKOMJICHHA C aKTyaJIbHOH pelaKiuel, pasMeleHHon Ha Calite CHCTEMEL.
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11.5. Tlopsimok 3aIUTHBIX NEHCTBUH OT HECAHKIIMOHMPOBAHHBIX ILIATEKEH.

11.5.1. KoMnanus BrpaBe 0TKa3aTh B IPOBEACHHH OIIEpallMii B CTydae BOSHUKHOBEHHSA OJHOTO U3
CIEAYIOIUX COORITHHN:

11.5.2. mombiTkM ocymectBieHns [lonb3oBatens omepanMm Ha CyMMYy, IPEBBIIAIOIIYIO
ycTaHoBIeHHbIH KoMnanue# u/ WM 3aK0HOIATENECTBOM JIUMHUT;

11.5.3. Texuuueckoro c6os B pe3yinbrare, KOTOPOrO HEBO3MOXHO IPOM3BECTH 3allpaIIABAEMYIO
onepanuio 160 CBI3aThCA C IOO0M U3 CTOPOH COBEPINAEMOl ONEpaliy;

11.5.4. BosuukHOBeHUs y KoMmaHuu noxo3peHuii Ha HeCAHKIIHOHHPOBAHHBIH [LIATEK;

11.5.5. BBenéuneie Ilomp3oBareneM JaHHble PacrnopskeHHs HapyIIAlOT/HE COOTBETCTBYIOT
YCTaHOBIECHHBIM TpeGOBaHMAM, a TaKKe B Cllydae HapyIIEHHS TaKUMH JEHCTBHSIMH
ACUCTBYIOMEro 3akoHoaarenscTBa PK unu tpeGopanuit KoMmnanuuy;

11.5.6. BBenénmsie Ilonn3oBaTeneM MHaHHBIE IS COCTABJICHHS Pacnopspkenus  sBisroTCA
HETIOJIHBIMU U/WITH HEKOPPEKTHEIMH.

11.5.7. pacnopsikenne Ha ocymectBieHne [lnarexa HMeeT NPU3HAKH IOJO3PHTENBHBIX WM
HO/TEKAKX KOHTPOJIIO ONEPalki, BIEKYIMX HapylleHue 3akoHoaarenbcTea PK wid Biexymmx
peIyTallHOHHEIE PHCKH a7 KoMnanuw.

12. HammeHoBaHHe, aapec H 6aHKOBCKHe peKBH3HTHI KoMnanuu
HanmeHoBanue TOO «OnliPay» |

IOpuanyecknii aapec: Anpec: 1. AJIMBTBI, BocranasIkcKuit paitoH, r. AJIMaThl yiI.
ITpocnext CEUDYJIJIIMHA 1. 609 k8. (odwuc) BL]
"Forum", ouc Ne2, nouroBsri uugexc 050000

BUH 230240016555
e-mail hello@onlipay kz
HAupexTop Credaniok Anexcanap Hukomaesuy







